TERMS OF REFERENCE FOR MEDICAL AID SERVICES FROM JANUARY 2027 TO DECEMBER 2029 
Introduction 
GOAL is an Irish international, non-denominational, non-governmental and non-political humanitarian organisation dedicated to work towards ensuring the poorest and most vulnerable in our world and those affected by humanitarian crises have access to the fundamental rights of life, including but not limited to adequate shelter, food, water and sanitation, healthcare, and education. GOAL has operated in Zimbabwe since 2002 and currently focuses on Emergency Response, Livelihoods, Nutrition, Resilience and WASH activities. 
GOAL Zimbabwe has an average staff complement of 30 employees based in Matabeleland South (Mangwe and Bulilima Districts), Bulawayo and Harare Metropolitan Provinces. For more information on GOAL and its operations please visit: www.goalglobal.org 
 
Background 
GOAL Zimbabwe has an average of 28 staff members and 76 dependents, with potential for an increase in the future. The services shall be provided to the staff and be billed on a monthly basis. The breakdown of those to be covered is as follows:
	Category
	Age Group
	Birthyear Range
	Number of Individuals

	Employees/Staff
	26-35 years
	1991-2000
	6

	
	36-45 years
	1981-1990
	12

	
	46-55 years
	1971-1980
	5

	
	56-65 years
	1961-1970
	5

	Adult Family Members (Spouse)
	26-35 years
	1991-2000
	7

	
	36-45 years
	1981-1990
	8

	
	46-55 years
	1971-1980
	5

	
	56-65 years
	1961-1970
	0

	
	65+
	1969 & beyond
	1

	Child Family Members
	0-5 years
	2021-2026
	18

	
	6-12 years
	2014-2020
	21

	
	13-18 years
	2008-2013
	14

	
	19-25 years
	2001-2007
	2



GOAL Zimbabwe is therefore seeking a service provider that provides medical aid cover for its staff from 1 January 2027 to 31 December 2029. The Medical Aid service provider must be acceptable by medical practitioners spread across Zimbabwe, and must be registered with the Ministry of Health, AFoZ and/or other regulatory frameworks delimiting operations of organization that provide such services in Zimbabwe and beyond. 
 
Scope of Work 
The focus of this assignment is for GOAL Zimbabwe to obtain a similar or better level of services than it currently receives, or one that can offer better benefits at the least cost to GOAL Zimbabwe. These services may be attained in Zimbabwe and abroad. For improved proactive fund management, further emphasis is placed on the need transparency in the sharing of information regarding general usage of the medical aid/insurance services by members where required by GOAL and within the limits of the law. 
Objectives 
The main objective is to obtain medical aid services from a reputable service provider for the period 2027-2029 as per cover below: 
	  Benefit Description 
	Coverage 

	Annual Global Limit 
	$30 000 

	Private Hospitalisation 
	$15 000 

	Public Hospitalisation 
	Covered up to Global Limit 

	Hospitalisation- Private 
	General Ward 

	Hospitalisation- Public Healthcare 
	Private Ward 

	Ambulance services- Road 
	Covered 

	Air evacuation 
	Covered 

	Foreign treatment 
	Covered 

	Drugs- Acute 
	$750 

	Drugs- Chronic 
	$2 250 

	Optical (Once every 2 years) 
	$350 

	Dental 
	$1 500 

	Radiology 
	$5 000 

	Pathology 
	$1 125 

	Family Planning 
	$110 

	Funeral Benefit 
	Covered 



