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TERMS OF REFERENCE - FOR PROVISION OF GSS NATIONAL STAFF HEALTH INSURANCE COVER FOR THE PERIOD 03 DECEMBER 2026 TO 02 DECEMBER 2029 UNDER THREE-YEAR FRAMEWORK AGREEMENT

Date: 26 August 2026
[bookmark: _Toc462945061]1. About GOAL
Established in 1977, GOAL is an international humanitarian and development agency committed to working with communities to achieve sustainable and innovative early response in crises and to assist them to build lasting solutions to mitigate poverty and vulnerability. GOAL has worked in over 60 countries and responded to almost every major humanitarian disaster. We are currently operational in 14 countries globally. For more information on GOAL and its operations please visit https://www.goalglobal.org  
[bookmark: _Toc462945062]Since 1985, GOAL has been actively engaged in South Sudan, prioritizing health, nutrition, WASH, food security, and livelihood initiatives. Registered with the Relief & Rehabilitation Commission (Registration #67), GOAL is currently implementing programs in various regions including Ulang, Renk and Baliet in Upper Nile State, Twic, Gogrial East and Gogrial West in Warrap State, Rubkona in Unity State, the Abyei Special Administrative Area, and Kajo Keji in Central Equatorial State.
2. Scope of Work
GOAL wishes to provide insurance for national staff starting 03 December 2026 for a period of up to three years subject to annual performance reviews. GOAL is interested in proposals for routine medical insurance, medical emergency evacuation and group personal accident cover (GPA).
Depending on the analysis of offers, GOAL may decide to provide cover for some or all staff in some or all locations in line with the above with one or more Insurance providers. Therefore, the separate aspects of cover must be quoted for separately with discounts for combined / multiple packages clearly identified.       
3. Staff Classification and Locations
This insurance cover will be provided for national staff employed by GOAL in South Sudan. Staff are employed locally in offices where they are recruited (referred to as “local”).
The total number of staff per location provided below is indicative only and the final number of staff insured will vary over the course of the three years and will only be finalised after fully consideration of the services available in each location.
	Staff Location
	Abyei/
Agok
	Juba
	Kajo-Keji
	Rubkona
	Baliet
	Ulang
	Renk
	Twic
	Gogrial West
	Gogrial East
	Total

	No of Staff
	20
	28
	15
	3
	3
	30
	34
	26
	5
	3
	167



4. Service Packages
PACKAGE A: MEDICAL INSURANCE COVER
GOAL would like to be able to provide the following level of cover to staff and dependents:
	 
	Cover Level ($)

	Inpatient
	

	Accommodation type 
	General Ward

	In-patient Benefits overall
	10,000

	Surgical fees, Anaesthesia & theatre charges 
	Full cover

	Diagnostic tests, prescription drugs and materials
	Full cover

	In patient prescribed physiotherapy
	Full cover

	Prescription drugs on/after discharge
	2 weeks

	In patient accident cover 
	Full cover

	Pre-existing / chronic conditions on full disclosure at the time of joining & HIV/AIDS and related conditions (Sub-limit of overall cover)
	3,000

	Post-hospitalisation
	400

	Inpatient dental treatment (illness related) excluding prostheses & implants
	1,000

	Illness related maxillofacial surgery
	2,000

	Maternity – (normal delivery, complications & subsequent c-section deliveries)
	1,000

	1st Emergency C-section
	2,000

	Gynaecological surgery
	2,000

	Psychiatry and psychotherapy
	3,000

	Oncology/Cancer treatment first diagnosis
	Full cover

	Oncology/Cancer treatment re-occurrence (subsequently to first diagnosis)
	3,000

	Acute Renal Dialysis first diagnosis 
	Full cover

	Acute Renal Dialysis re-occurrence (subsequently to first diagnosis)
	3,000

	Day-care surgery 
	Full cover

	X-ray, CT, MRI and PET scans
	Full cover

	Reconstructive surgery following an accident, Inpatient accident-related maxillofacial surgery
	Full cover

	Organ Transplants
	Full cover

	Illness related Reconstructive surgery 
	Full cover

	Accident related dental and optical costs 
	Full cover

	In Patient non accidental Ophthalmology (Excluding surgery for refractive error)
	1,000

	ENT Complications
	Full cover

	International referral
	Full cover

	Air Tickets for urgent referrals on commercial flights for treatment not available in South Sudan.
	15

	
	

	Funeral Expenses
	1,000

	Outpatient
	

	Outpatient benefit overall
	1,000

	Telemedicine services in conjunction with several service providers, including online consultation, collection of samples from home and delivery of drugs
	Full Cover

	Outpatient GP services and Specialist Consultant Services,
	Full Cover

	Prescription drugs and materials 
	Full Cover

	Prescribed diagnostic tests 
	Full Cover

	Prescribed physiotherapy 
	Full Cover

	Pre-existing / chronic conditions on full disclosure 
	Full Cover

	General health check-ups 
	200

	HIV/AIDS; Adherence and Nutritional counselling; Follow-up every 3 months; Prevention of mother to child transmission (PMTCT); ARV’s and monitoring; Opportunistic Infections.
	Full Cover

	Baby vaccination per government authorized schedule e.g. KEPI
	Full Cover

	Antenatal & Post-natal services 
	Full Cover

	Psychiatry and psychotherapy treatment, including counselling services and tele counselling
	Full Cover

	Outpatient Oncology/Cancer treatment 
	Full Cover

	Congenital and genetic conditions defects
	Full Cover

	ENT Services
	Full Cover

	 
	

	Dental Cover
	

	Benefit Limit
	250

	Dental Consultation & Gum Diseases 
	Full Cover

	Extractions and fillings
	Full Cover

	Dental X-rays & Prescriptions
	Full Cover

	Scaling and polishing
	Full Cover

	Root canals
	Full Cover

	 
	

	Optical Cover
	

	Benefit Limit
	250

	Outpatient ophthalmologists’ expenses 
	Full Cover

	Lenses and contact lenses
	Full Cover

	Lenses repair 
	Full Cover

	Correction of refractive errors
	Full Cover

	Frames 
	Full Cover

	Consultation
	Full Cover



PACKAGE B: GROUP PERSONAL ACCIDENT (GPA) COVER
GOAL would like provide GPA cover for staff as follows:
	 Insurance coverage
	Sum Insured / Limit ($)

	1. Death occurring within twelve calendar months from the date of the accident
	Three (3) years of annual salary per staff

	2. Permanent Total Disability occurring within twelve calendar months from the date of the accident
	Three years of annual salary or a percentage of this amount as provided in the schedule of benefits. 

	3. Temporary Total Disability which entirely prevents the Insured person from attending to his business or  occupation or his usual duties
	Weekly pay to a maximum of 52 weeks  per staff

	4. Medical Surgical and hospital expenses incurred in connection with an accident
	US$ 1,500 per staff

	
	


PACKAGE C: MEDICAL EVACUATION (MEDEVAC) INSURANCE
[bookmark: _Ref81241219]GOAL would like to provide the following level of cover to staff for the Air Ambulance Cover:
	Insurance coverage
	Cover Level

	Air ambulance medical evacuation to Juba or other regional facilities as recommended. 
	Unlimited

	Ground transfers to and from hospitals and airports
	Unlimited

	Medical repatriation
	Unlimited



5. Essential Criteria
The successful supplier MUST present/possess the valid copies of the following legal and competency documents:

· Tenderer must be properly registered with the South Sudan Government an
· d hence provide a certificate of incorporation/ registration 
· Provide a valid Tax clearance certificate issued by the South Sudan Revenue Authority
· Must be a member of the insurance regulatory body/board of South Sudan
· Licensed Insurance provider operating in South Sudan,
6. Award Criteria
Tenders will be awarded marks under each of the award criteria listed in this section to determine the most economically advantageous tenders.
· [bookmark: _Ref74808638]Quality / Technical: 55%
· Delivery:10%
· Financial Offer: 35%
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