G@AL

Clarifications for Invitation to Tender (ITT) for Three-years Framework
Agreement (FWA), subject to procurement of the provision of airplane

ticketing service REF: ADD-Z2Z21-48123
Clarifications issue date : June 8 2026

# Question Answer

1 We kindly seek clarification regarding the payment | It is GOAL’s Policy that payments to be

terms under this contract. Specifically, we would effected within 30 working days following
like to confirm whether it is acceptable to submit submission. However, it doesn’t mean that
invoices on a weekly basis, with payments to be GOAL will wait 30 days, based on the
effected within 30 working days following experience payments are paid on a weekly
submission. basis sometimes within two weeks period.

Your guidance on this matter will help us align our
financial and operational processes with GOAL'’s
requirements




