ITT-SYR-ZZ1-44854-Travel Agency Services

ANNEX 2: TECHNICAL OFFER &I (2yal! 12 §=lol

Please complete all sections. Attach additional information as required.
bl G 48L5) iloglas 33 . pLudY! puaz JSiusl (20

Company Name 45,5 el

Date )Wl

LoT 1 : TRANSPORTATION BOOKING SERVICES (DOMESTIC AND CROSS-BORDER)
(29uel psg dds-ludl) JaI Blwg o> Slodss 11 eundd]
1. EXPERIENCE 8!

Have you previous experience in providing services for INGOs/UN/ government bodies or
commercial companies? If so, please provide details.
O 51 Ao oSl liggll/Basmiodl @I/ a9l dun Sl e iladaiall ilodsdl @uuds (3 dislw By clo) S
o \ad] @5 (28 ey DY OB 13) Sl

2. ABILITY TO PROVIDE SERVICES IN JORDAN, LEBANON, IRAQ, AND INTERNATIONAL COUNTRIES INCLUDING
TURKEY, AFRICA, USA, UK, ETC.

LY gllg i 319 LSS Sl § Loy @l Jg 5531 J909 Blyally OUdg 091 3 ilonsull @auds e 8yudll
AFPETENESIN PIPWIER V- RESN]

Please indicate countries that you can provide services
g clilous @uuas el ‘_"5"\]\ Joll douss (2

Please write ‘Yes’ next to countries Jordan o)l
that you can provide services and Lebanon oL
Iraq &y
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ITT-SYR-ZZ1-44854-Travel Agency Services

write ‘No’ for the countries that you International Countries
cannot provide services including TURKEY, AFRICA,
hiSey (@ Jol il " LUS (2 | USA, UK, ETC.
Jal Cols "Y" LSy ¢lgd] lousd s cl;a.a:a)_qb S35 Joid ddgs J9o
Led] lousdl @uas iy Y (@I | A0l Busiedl LY ol
LQJ\.Cj ¢Bdiall M‘j.

3. SuPPORT STAFF sl P.§Lb

Please provide details of key client personnel who will be allocated to this account
Gl 13g) egramassd eiaw ()l (sl Jaoadl (ab g0 (e Juoldl @Ad5 2y

4. EMERGENCY POINT OF CONTACT {s)lgall Jlasl dlads
Please provide details of emergency point of contact that GOAL travel manager can reach
out to in case of emergency.
Ul 4 lgzo Lo ls I GOAL (§ s ke 5Sap 1 £9)l5kal] Y § Shaid] g furo T ond5
NZS-Y

5. GDPR COMPLIANCE bl dslase) doladl doxiDU JUieY! (GDPR)
Please provide details of your compliance to GDPR updated regulatory requirements.
(GDPR). UL &lese) doladl 355 diaseall dradaisdl wldlaial) (SIliel Jrolad @udds 2y

Please confirm whether your company has processes in place to ensure data protection to keep
GOAL staff data safe? This is a mandatory requirement.
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o Slgile] e Llimly GOAL b ge bl dla> Olasa) lgy Jpano Olelya] lgpl) @IS0 613 Lo 4 ST 2o
I LA

6. ADDITIONAL SERVICES 49Ld| Cilods-
Please describe (in no more than 200 words) any additional services you offer that demonstrates

value for money.
Il e gradd s (@19 lgods &dls] wleds T (465200 o i Y b (3) Loy (22

7. PROVEN CAPACITY diial! 8y4a]!

Please confirm you have proven capacity to provide cross-border support and coordinate
movement in line with humanitarian access procedures.
Joo gl Olelyr] ae (shlaiy by dSyodl Bauily 594l pe pedll @5 e il 850l SHul of e ST o
Y]
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8. TRANSPORTATION CAPABILITY JaudI s 8,44l
Please provide the details of the vehicle model you can provide, confirm whether a licensed
driver will be provided, and indicate whether a vehicle tracking system will be included.
13 Lo I )LaYlg cpasye @le mdgs et OB13] Lo e wSTWIg o pd g3 clilay @1 B)lead S Juo i 05 (250
OLSall 2 plas prasal eiaw OF

9. TRACKING gl
(i) Do you offer a real-time system to allow for localizing all GOAL staff who are travelling at any
time? If so, please provide details.
G (IS I OE13] SeBg 8T (3 opydluall GOAL (Al g amer gdg0 Lidonly prow (599 pllas (ol Jo
-Jao | uuds

(ii) Is there an additional cost for this service? Please elaborate
@,by‘Jl S Fdedsdl odg) ddls) 4alS Jua Ja (i)
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10. PRE-APPROVED BOOKING Uiruws Jaiind jox>

Do you agree to book in a pre-approved vehicles by the organization? If yes, please provide
details.
,WU&J\ ‘0.3...\.55 @J\Q c‘u.lg &:b;!\ CASS\.SL P WNESIN QLQ o0 LZJMM [ RVNED 5)[3\.“:)'9_:} L}Lc és\js L,Ub

11. 24/7 EMERGENCY CONTACT a:u¥l abi Jlsb deludl ylde e (5l glall JUail dg=>

Do you confirm your ability to provide emergency contact 24-hour assistance, 7 days/week,
reachable line for any potential urgent requests? If yes, please provide details.
Y (Sl ghall WY (§ Bacluwll (gormdl LT Jlgh delidl jlde e e JUall las 433 e (S5Had 09uSE Jo
o lad] @uES (28 ceao LY COB 3] Salaie dxle Oldb

12. ELECTRONIC TICKETS AND TRAVEL LOGISTICS COORDINATION <3lodSu! (gl g 4 g ASIYI 4S1451
) i gl
Do you confirm your ability to issue electronic tickets and coordinate travel logistics
(transportation) within 2 hours after the confirmation from the organization? If yes, please
provide details
Sdobaioll dgand) AST o il IS (1) yad] Slads BraniSy A9 ASIY SN o] e @iyl oS35 Ja
Jro @l @udds (28 ceais LY cSE13)
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13. FINANCIAL STABILITY JloJ! 5!yl

Do you confirm that you have financial stability and capacity to pre-book and manage
transportation costs and be paid from the organization in a monthly or bi-weekly basis? If yes,
please provide details
dalaiall (yo lilivins (aider cily dlins Lg3)loly JaU) (S s e 8)u89 Wle il el oF 4S5 Jo
o lat)) 0485 (2pd sy LY OB 13] §ene gaul S o Gy

| certify that the information provided above is accurate and complete to the best of my
knowledge and belief. | understand that the provision of inaccurate or misleading information in
this declaration may lead to my organisation being excluded from participation in future tenders.

& AWad of dads a2 Ologlas s OF 2oy . 58ymay ele d> e Alaly dids ool 8)5Shall Wil ghaall Ob 530
Adtiad] Oladliall (3 8)laall e gunwdo Sladiel J] $35 13 51,331 1ia

Signed: (Director)
Date:

Print Name:
Company Name:

Address:
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LoT 2 : EVENT AND CONFERENCE ORGANIZING SERVICES <1503 30dl9 Oldladll eudais lods-
1. EXPERIENCE 8%l

Have you previous experience in providing services for INGOs/UN/ government bodies or
commercial companies? If so, please provide details.
OBl 91 o gl liggll/Bammiodl @adI/ a9l dungSonll e ilalaiall iladsdll @uuds (3 dislw By cu) S
o) 02085 (2 ad ceaiy LY I 13] Tyl

2. ABILITY TO PROVIDE SERVICES IN JORDAN, LEBANON, IRAQ, AND INTERNATIONAL COUNTRIES INCLUDING
TURKEY, AFRICA, USA, UK, ETC.

LY gllg L8319 LSS el § Loy sl Jg> 5531 U909 Blyally OUlg 01§ iledsull @auds e 8yud)l
AFPETENESIN PIPWIER V- RESN]

Please indicate countries that you can provide services
gd Elilous- 2 S éJ\ Jol dss (= p0

Please write ‘Yes’ next to countries Jordan o)

that you can provide services and Lebanon oL

write ‘No’ for the countries that you | |raq 3!,

cannot provide services International Countries

Sy @ Jgl Gl "pad" HUS' (222 | including TURKEY, AFRICA,
Jol Gl "Y" &S elgd) ledsdl @udS | ysA, UK, ETc.
@Jl Olodsdl P.?w L-SJ"‘S‘“:' Y Lg‘” cL“w:’JSb cL“S)J M ang-) dﬁ.)
‘a‘{s‘:’_)ﬂ;}" Bl C)lg)’g)lj
Lbjﬁ.éj ¢ddiall M‘j.
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3. SUPPORT STAFF psull @8l

Please provide details of key client personnel who will be allocated to this account
Gl 13g) egramassd eiuw ) (sl Jaoadl (2bge (e Juold @Ad5 2y

4. EMERGENCY POINT OF CONTACT {5l ghall Juall daids
Please provide details of emergency point of contact that GOAL travel manager can reach
out to in case of emergency.
Ul> § Yo Lol GOAL 4 _réud! pdo) S I £8)15k)l Y § SaiV] dgz o i @idd5 2oy
NS

5. GDPR COMPLIANCE bludl dolese) dalall diSU JUe! (GDPR)
Please provide details of your compliance to GDPR updated regulatory requirements.
(GDPR).:bLdl dolose) dalall A &)l dardant)] olillaral) (SJkal Jowo i a5 2y

Please confirm whether your company has processes in place to ensure data protection to keep
GOAL staff data safe? This is a mandatory requirement.
o Slgile] e Llindly GOAL (fibgo lily dla> Olasa) lgp Jpano Olelz] lgpl) @SE88 b 13 Lo 4 ST 2o
g LA
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6. ADDITIONAL SERVICES&dLd| Cileds
Please describe (in no more than 200 words) any additional services you offer that demonstrates

value for money.
Jlall lio lgiagd ol @l godd L] Slans T (468200 o o Y bo §) o o

7. EVENT ORGANIZATION CAPABILITY Oldladll oudasS (e 8yudll

Do you offer Event organizing services- workshops/seminars/trainings? If yes, please provide

details.
,dwl.é.ﬁ\ ‘0.:\453 @J}B ) &Ab}’\ C,JSLSl gaﬁf)ﬂ Oly9d/Olgls/ Jes o9 - unglz.oJ\ ‘o.:.]a.d Olods Ogaddl J.{b

8. PRE-APPROVED BOOKING La».m dokao joxs

Do you agree to book in a pre-approved venues/events by the organization? If yes, please

provide details.
o) @5 (2 i DY OB 13] §akaiall JB oo larne Bubine W/ (SWT (3 sl e 38195 Jo

9. 24/7 EMERGENCY CONTACT sl all Jlgh deludl slue e 5yl glall JUail dg=
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Do you confirm your ability to provide emergency contact 24-hour assistance, 7 days/week,
reachable line for any potential urgent requests? If yes, please provide details.
&Y tsylshall Y (§ Bueluad) gondl bl Jlgh deludl jlae e 7l Jlail Jas 435 e (548 9085 Jo
o ladl @uuES (28 ceais LY COB 3] Talaie dxle wldb

10. ELECTRONIC TICKETS g ASIYI S|

Do you confirm your ability to issue electronic tickets (venue reservation) within 2 hours after
the confirmation from the organization? If yes, please provide details
Bl OB 13) Taodanel) dgandl ST o crieln N (O jm) 43970 SSI5 sl e (S5)ub 09555 Jo

11. FINANCIAL STABILITY JloJ! !yl

Do you confirm that you have financial stability and capacity to pre-book and manage event and
conference organizing costs and be paid from the organization in a monthly or bi-weekly basis?
If yes, please provide details
it ebily (ol gally lWlaill o5 CadS 8)laly Grumal! 3ol e 8)u89 Wle [yl bl Ol IS5 Ja
o\l @B (2 e DY I8 13) §epe gl S 9l Gypgds dabaiall (yo oladll
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| certify that the information provided above is accurate and complete to the best of my
knowledge and belief. | understand that the provision of inaccurate or misleading information in
this declaration may lead to my organisation being excluded from participation in future tenders.

& liad 51 3885 pb Slaglas @i of yaly . 3dymay oo d> e Aoy Aads odel 85l loghaall ol 530
Adita)l Sladliall (3 dSjlall (po Gunwa Slagal ] (352 43 51,3V o

Signed: (Director)
Date:

Print Name:
Company Name:

Address:
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Lot 3 : AcCOMMODATION AND FLIGHT BOOKING SERVICES
1. EXPERIENCE 8!

Have you previous experience in providing services for INGOs/UN/ government bodies or
commercial companies? If so, please provide details.
OBl 91 o gl liggll/Bammiodl @adI/ a9l dungSonll e ilalaiall iladsdll @uuds (3 dislw By cu) S
o) 02085 (2 ad ceaiy LY I 13] Tyl

2. ABILITY TO PROVIDE SERVICES IN JORDAN, LEBANON, IRAQ, AND INTERNATIONAL COUNTRIES INCLUDING
TURKEY, AFRICA, USA, UK, ETC.

LY gllg L8319 LSS el § Loy sl Jg> 5531 U909 Blyally OUlg 01§ iledsull @auds e 8yud)l
AFPETENESIN PIPWIER V- RESN]

Please indicate countries that you can provide services
gd Elilous- 2 S éJ\ Jol dss (= p0

Please write ‘Yes’ next to countries Jordan o)

that you can provide services and Lebanon oL

write ‘No’ for the countries that you | |raq 3!,

cannot provide services International Countries

Sy @ Jgl Gl "pad" HUS' (222 | including TURKEY, AFRICA,
Jol Gl "Y" &S elgd) ledsdl @udS | ysA, UK, ETc.
@Jl Olodsdl P.?w L-SJ"‘S‘“:' Y Lg‘” cL“w:’JSb cL“S)J M ang-) dﬁ.)
‘a‘{s‘:’_)ﬂ;}" Bl C)lg)’g)lj
Lbjﬁ.éj ¢ddiall M‘j.
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3. SUPPORT STAFF psull @8l

Please provide details of key client personnel who will be allocated to this account
Gl 13g) egramassd eiuw ) (sl Jaoadl (2bge (e Juold @Ad5 2y

4. EMERGENCY POINT OF CONTACT {5l ghall Juall daids
Please provide details of emergency point of contact that GOAL travel manager can reach
out to in case of emergency.
Ul> § Yo Lol GOAL 4 _réud! pdo) S I £8)15k)l Y § SaiV] dgz o i @idd5 2oy
NS

5. GDPR COMPLIANCE bludl dolese) dalall diSU JUe! (GDPR)
Please provide details of your compliance to GDPR updated regulatory requirements.
(GDPR).:bLdl dolose) dalall A &)l dardant)] olillaral) (SJkal Jowo i a5 2y

Please confirm whether your company has processes in place to ensure data protection to keep
GOAL staff data safe? This is a mandatory requirement.
o Slgile] e Llindly GOAL (fibgo lily dla> Olasa) lgp Jpano Olelz] lgpl) @SE88 b 13 Lo 4 ST 2o
g LA
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6. ADDITIONAL SERVICES&dLd| Cileds-
Please describe (in no more than 200 words) any additional services you offer that demonstrates

value for money.
ol lio lgiad ol @l godd L] Slans T (468200 o o Y bo §) hoy o

7. TRAVEL INSURANCE siud! peli

Please provide insurance coverage on Trip Cancellation, Trip Interruption, Trip Delay / Missed
Connection, Baggage & Personal Effects, etc
029 dxiedlg cdasy)l Ay I/ Aol 3By eyl $laiily () sl diuel dudais @5 (2
3 ) by cduasad)

8. VISA PROCESSING ASSISTANCE AND ITINERARY CONFIRMATION _Aw Jas A,S‘U 98 Juwl dxllao 3 LRV N
IEN]

Please provide details for visa processing assistance and itinerary confirmation
Al pw Jas 48T 8 palll Olelyz] (§ buslunal) A3 Jrpo sl @485 2y
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9. RESPONSE TIME Llxiwdl Cdg

Please indicate average response time for quote requests and bookings?
Tzl lawdl (o9, Oldla) Llmiwd c3g Jawgio dadd (2

Please indicate response 0-1 hour 4clw 1-0/
time 1-2 hours ¢islw J] dele
Hlriwdl By dpdos (2 2-3 hours wlelw 3-2

>3 hours wlelw 3 ¢ fST

10. DATA ANALYTICS <sUled! Codldes

Can you provide data analytics in respect of our flights and hotels booked on a quarterly basis
(number of cancellations, ticket changes, out of office service provided, airlines used, CO2
emissions etc)?

2ue) Gy ay el e x> Y By dygand! LDy dlidaitod! ULl oM @l ShiSas S
ST 36 Obilaly cdodseiued! Olaall I g cdodiall pladl day Lo dods-g ¢ ySIUI Ol g eleladYl
(N Jl by cbyﬂl

12. TRACKING gl
(i) Do you offer a real-time system to allow for localizing all GOAL staff who are travelling at any
time? If so, please provide details.
(2B (220 (S oYl OB 13] B (ST (3 ppdlavall GOAL (A5 g0 paz gB30 dyudonty oy (699 pllai (o) Ja
. o ad|
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(ii) Is there an additional cost for this service? Please elaborate
Ze2 9l oy hedsdl odg) ALo| 44K s Ja

12. CORPORATE TRAVEL BENEFITS &6 &) yaudl Llse
What corporate travel benefits do you offer e.g. lounge access, corporate air miles, frequent
flyer scheme etc.? G52 yaudl Jal ccVlall Jgs-5 cJliall Juws e clgigouds &)l O ad Haudl Ulse (o b
2] @Il Lol gmoliyy Sl " "

13. PRE-APPROVED BOOKING (e dolins jox>

Do you agree to book in a pre-approved hotels/quest houses/flights by the organization? If yes,
please provide details.
G2 i LY IS 13 Sdolaiall Ui ¢y liun Buatan Olab Coy/A8lus g/ B33 § sl e 38155 U

14. 24/7 EMERGENCY CONTACT &g.w‘)’l ‘alj Jlgh delud! Hlde e {5)lgdall JLall dg=>
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Do you confirm your ability to provide emergency contact 24-hour assistance, 7 days/week,
reachable line for any potential urgent requests? If yes, please provide details.

Y @ylshall O (§ Buaclual) @seadl ol Jlsh deludl sl e e Juall las 1355 e (548 094555 Jo
o ladl @uuES (28 ceais LY COB 3] Talaie dxle wldb

15. ELECTRONIC TICKETS &g ASIY! ,SIdcd!

Do you confirm your ability to issue electronic ticket s(hotel accommodation and flight booking

services) within 2 hours after the confirmation from the organization? If yes, please provide
details

Bal o 5ol S8 50 (i DU (0Ll 3 s k) 233 ASU] SIS ] e 155 IS5 o
,WU&” ‘ogm L?'Jé 4‘03.1.3 :L)l:-}” CAS\.S! P INESIN

16. FINANCIAL STABILITY g»;wl Iy

Do you confirm that you have financial stability and capacity to pre-book and manage

accommodation and flight booking costs and be paid from the organization in a monthly or bi-
weekly basis? If yes, please provide details

O Ehily (b &ily e Ol SIS o9 20BYI CadES B)lalg s> e 8589 Wl il e Ol 4S5 o
oo @] @5 (2 pd ey DY CI13] §ine ganl S 91 Gygds dolaall
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| certify that the information provided above is accurate and complete to the best of my
knowledge and belief. | understand that the provision of inaccurate or misleading information in
this declaration may lead to my organisation being excluded from participation in future tenders.

& liad 51 3885 p& Slaglas @ of sl . gdymay oo d> e Aoy Aads odel 85l loghaall ol 530
Adita)l Sladliall (3 Sl (o Guwa Slagl ] (S35 45 51,3V a

Signed: (Director)
Date:

Print Name:
Company Name:

Address:
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