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ANNEX 7 - BEST AVAILABLE AIRFARE POLICY

(Applicable to Lot 3: Accommodation & Flight Booking Services)

1. Purpose of the Policy

The purpose of this Best Available Airfare Policy is to ensure that airline tickets issued
under this framework agreement are purchased at the most cost-effective fare
available, while meeting operational, programmatic, and security requirements.

This policy aims to:
¢ Achieve value for money
e Ensure fair and transparent pricing

e Maintain operational flexibility for mission-critical travel

2. Scope of Application
This policy applies to:
e Allinternational and domestic airline tickets
e Allticketissuance, re-issuance, changes, and refunds

e Allbookings made under this framework agreement, regardless of the issuing
channel

3. Definition of “Best Available Fare”
The Best Available Fare is defined as:

The lowest logical and available airline fare at the time of booking that meets the

approved travel requirements.
A Best Available Fare must:
¢ Match the requested travel dates, route, and destination
e Comply with GOAL’s travel requirements and mission needs
e« Avoid unreasonable or impractical routing (e.g. excessive layovers)

o Offer fare rules appropriate to the purpose of travel (e.g. changeable/refundable
tickets when flexibility is required)
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The Best Available Fare does not necessarily mean the absolute cheapest fare if such
fare:

e Has unrealistic restrictions
e Prevents travel continuity

e Creates excessive financial risk in case of changes or cancellation

4. Obligations of the Travel Agency
The Travel Agency shall:
1. Issue tickets at the Best Available Fare at the time of booking
2. Actin good faith and in the best financial interest of GOAL
3. Avoid defaulting to higher fares when suitable lower fares are available
4. Charge airline ticket prices at actual cost, without markup

5. Limitits remuneration strictly to the declared service fees approved in
Appendix 3

5. Transparency & Documentation

Upon request, the Travel Agency shall be able to provide reasonable supporting
evidence demonstrating fare selection, including but not limited to:

o Fare breakdowns

¢ Booking system information

¢ Airline ticket numbers and booking references
¢ Farerules applicable to the issued ticket

Such documentation may be requested for verification and audit purposes only and
shall not unreasonably delay ticket issuance.

6. Use of Airline Distribution Channels
Airline tickets may be issued:
e Directly by the Travel Agency (if applicable), or

e« Through authorized third-party partners or airline ticket consolidators
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Regardless of the issuance method:
o Tickets must be official, valid, and traceable

¢ Refunds, re-issuances, and changes must be processed through recognized
airline channels

7. Verification and Audit Rights
GOAL reserves the right to:

o \Verifyissued fares against publicly available or industry-standard fare
information

e Conductrandom or targeted reviews of issued tickets

¢ Request clarification where a fare appears inconsistent with the Best Available
Fare definition

If a deviation from the Best Available Fare is identified and cannot be reasonably
justified, GOAL may:

e Adjust or withhold payment
¢ Requestreimbursement of any overcharged amount

e Apply contractual remedies in accordance with the framework agreement

8. Performance Monitoring

Repeated or systematic deviation from this policy may be considered a performance
issue and may:

o Affect contract continuation

e Influence overall supplier performance assessment under the framework
agreement

9. Acknowledgement

By submitting a financial offer under Lot 3, the Travel Agency acknowledges that it has
read, understood, and agrees to comply with this Best Available Airfare Policy.
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