ITT-SYR-2Z1-44854-Travel Agency Services

G@AL

Invitation to Tender (ITT) for

Provision of Travel, Accommodation and Event Organizing Services for GOAL
Syria Office under a Framework Agreement

REF: ITT-SYR-Z2Z21-44854
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GOAL is completely against fraud, bribery and corruption.
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GOAL does not ask for money for bids.

If you have any serious concern over wrong doing please report it at www.safecall.co.uk/report or
email goal@safecall.co.uk . All information is treated confidentially by Safecall and you may remain
anonymous if you wish
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1 ABOUT GOAL

Established in 1977, GOAL is an international humanitarian and development agency committed to working with

communities to achieve sustainable and innovative early response in crises and to assist them to build lasting

solutions to mitigate poverty and vulnerability. For more information on GOAL and its operations please visit

https://www.goalglobal.org/.
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GOAL has been operating in Idleb and Northern Aleppo and neighbouring areas since 2013 across a portfolio of

emergency, food security, WASH and shelter response. For more information on GOAL and its operations please

visit https://www.goalglobal.org/.
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2 PROPOSED TIMELINES

Line | Item Date, Time and Time Zone
1 ITT published leUaall anadil 3 e all Thursday, 9" April 2026
2026 (s 9 cupadll
2 Closing date for clarifications Wednesday, 22"° April 2026, 23:59 PM Tiirkiye/Syria
Sloud gl @i Glgdl e goll Time (GMT+3 Time Zone)

L sw/US i i 6 23:59 delud) <2026 (bt 22 cslas Y
(i3 dshaiall GMT+3)

3 Closing date and time for receipt of tenders Thursday, 30™ April 2026, 23:59 PM Tiirkiye/Syria
Slelasll pMiw Wlgill (wiojll s gllg &Ll Time (GMT+3 Time Zone)

Ly g/LS 3 il 64 23:59 deludl €2026 bt 30 ¢usadl)
(A ) dadaidl GMTH3)

4 Tender opening date and time Sunday, 03" May 2026, 14:00 PM Tiirkiye/Syria
Slelowll zis &1,)lig Cibg Time (GMT+3 Time Zone)

L s/US 5 a5 14:00 deludl <2026 )41 03 <asY)
(A )l Ailaidl GMT+3)

3 OVERVIEW OF REQUIREMENTS 2§ sl (& dale daal

GOAL is soliciting proposals from qualified travel agencies to provide comprehensive travel management and
related services for its operations in Syria and cross-border activities, regional activities and international ones.
The selected agency will be responsible for supporting GOAL staff movements for official missions, trainings,
workshops, and international travel.

The requirement for services is divided into three (3) lots:

1) LOT 1: Transportation Booking Services (Domestic and Cross-Border)
2) LOT 2: Event and Conference Organizing Services
3) LOT 3 : Accommodation and Flight Booking Services (Domestic and International)

GOAL invites prospective suppliers to submit tenders that meet or exceed GOAL’s requirements as outlined in
Annex 1 — Terms of Reference

The below chart shows the estimated Travel Service volume per year.

Note: The table below serves as only a guideline and does not therefore provide any guarantee of similar future
annual expenditure.

Number of estimated
bookings per year

International and regional flights 15

Domestic flights 5

Cross-border and domestic road

. 300
transport bookings
Events and workshops 10
Accommodation bookings 250
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4 TYPE OF CONTRACT i) & o

Following this procurement process, GOAL aims to sign a Framework Agreement per lot for a period of one year
renewable on an annual basis up to a maximum of 3 years based on satisfactory performance, operational needs
and the total consumption amount under each contract.

Y1 e 2l ¢l gin 3 ol 2 T g ol AL Al g ale 32al de gane T4 HUa) 88 a0 55 ) GOAL o365 coda ¢l il Aplac 2ay
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Note that a framework agreement (FWA) is an agreement with a single supplier (or group of suppliers) to
establish terms governing contracts that may be awarded during the period of the FWA. GOAL, as contracting
authority, does not guarantee any volume of orders under FWAs as all purchases will be based on the needs and
activities of GOAL.
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To participate in the FWA, respondents will need to be successful in this tender exercise. When a FWA is

established with a supplier, the purchasing mechanism will be based on email order system for Transportation
Booking Services(Lot1) and Accommodation and Flight Booking Services(Lot3), the purchasing mechanism will be
based on a Purchase order for Event and Conference Organizing Services(Lot2)Each Purchase Order will be an
individual contract based on the agreed terms in the FWA.

ra\.LuL;c ;\)A\@Tmmjf@fg}bjd&um\e\f}m MM\ a&&);ﬂ\ WM\‘;;W‘@JILY\I\_JA&N\@Z\SJM
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Qa8 Lgale (300 Lo s 520 e 2Ly Shomiia e Jiay ¢l 58 il S (2 e sanall) i3l 5 illlaill alais cilasal ¢l 55 illy
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In case of establishing a multi-supplier Framework Agreement the purchasing mechanism will be decided at the
time of contract award, with individual orders placed according to GOAL’s internal priorities at the time of order.

Ladaial 4021 iy o1 DU UG 5 A0 54l il 05 e cdiad) prie iy 3 o) il 0T 303 s ¢ ) sall Ba3ne Fy jla) Al o) ol Alls b
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5 TERMS OF THE PROCUREMENT &/l dles L g 1

5.1 PROCUREMENT PROCESS &/ <l dulas

5.1.1 This competition is being conducted under GOAL's Open National Tender procedure.
.GOAL “alaid da gidal) duila gl dadliall cule) aY & g dudlicll sda (5 yad

5.1.2 The contracting authority for this procurement is GOAL.
GOAL (o g sl a8 8laill e A g ipunall dgal)

5.1.3 This procurement is funded by multiple donors and the tender and any contracts or agreements that may
arise from it are bound by the regulations of these donors.
Al clgall oda dakai¥ Lgie Law 8 LB 5 2 gie (g5 dalliall padi s Boasia daile Cilga U8 (e 03 ol ) dilee Jy sa

5.2 CLARIFICATIONS AND QUERY HANDLING </ _jbusiicsy) dallea g clasa ¢

GOAL has taken care to be as clear as possible in the language and terms it has used in compiling this ITT. Where
any ambiguity or confusion arises from the meaning or interpretation of any word or term used in this document
or any other document relating to this tender, the meaning and interpretation attributed to that word or term by
GOAL will be final. GOAL will not accept responsibility for any misunderstanding of this document or any others
relating to this tender.
Sl ira A ulall §f (st ol asag s s allall 13 slac) 8 GSeY) a8 dan) g clalhias A3 aladial e GOAL Caa js
5 Al Gl GOAL o385 (5 il 5 inall (4 collanll 130 Ailwia (5,30 485 5 g1 5l 48351 030 (3 0 )5 llacae 5 AW 5 s
cslaall 3¢, Aalaia (5 AT 35 (ol ol 485501 03] agh o sm gl o Al g3mne (51 GOAL Jani (. Sledl) Jpusdill 8 ellacadll

Requests for additional information or clarifications can be made before the deadline noted in section 2 above,
and no later. Any queries about this ITT should be addressed in writing to GOAL via email at
procurementsyria@sy.goal.ie with the reference ITT-SYR-ZZ1-44854. Clarifications and answers shall be published
online at www.goalglobal.org/tenders, and https://your-tender.com/ in a timely manner.
o> 0h D day el G gan W olel 2 andll A KA el ae gall J8 Clana i gl ddlia) Cila sl e J sl il s oSy
el JS3 e procurementsyria@sy.goal.ie le 5 5SIY) 35l e GOAL dakiie ) S Callall 138 Jga <l i) of 4ga 58
s www.goalglobal.org/tenders :Aull «d sall e <o mY) Je clblaY) Glaga sl )l ol | ITT-SYR-ZZ1-44854
Lliall 28 ) & /https://your-tender.com
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5.3 CONDITIONS OF TENDER SUBMISSION $Uaal) asaiia g &

5.3.1 Tenders must be completed in English or Arabic.
@ﬂ\ ‘9\ @J,ﬂ;}}“ Al cleUaall (a:mﬁ [N

5.3.2 Tenderers must respond to all requirements set out in this ITT and complete their bid in the response
format outlined in Section 7.
anil) 8 eum sall AlaisY) 23 el B ageim e JaST 5 callall 13 b Lggle (ya semiall cilblial) apend dlain¥) cileUaall adie e cang
7

5.3.3 Failure to submit tenders in the required format will, in almost all circumstances, result in the rejection of
the bid.
slanll (b 5 ) Ly 5 CagHlall maen 8 e csllaall JSall cileUnall api axe o

5.3.4 Tenderers must disclose all relevant information to ensure that all tenders are fairly and legally evaluated.
Additionally, tenderers must provide details of any implications they know or believe their response will
have on the successful operation of the contract or on the normal day-to-day operations with GOAL. Any
attempt to withhold any information that the tenderer knows to be relevant or to mislead GOAL and/or
its evalgation team in any way will result in the disqualification of the tender.

Gy eclld ) dil) il s Jole JS leUnal) e o (lawal bl 3 e glaall maen (e laad) Cilelaal) Ladia e iy
dalaia 8 salinall dia sl Cllaal) o ol dal) 2 i o i aba g0 o in ) Gsalay U (ol Jsa Jaaldi il agole
On IS5 ol L il il (358 1/ 5 GOAL Aalaia Jalimi i clia <l Lgdl slaall adia alay e slaa (51 canal Al dlae 51 .GOAL
) slaiad ) g5 (JISEY)

5.3.5 Tenders must detail all costs identified in this ITT. Additionally, tenders must detail any other costs
whatsoever that could be incurred by GOAL in the usage of services and/or the availing of options that
may not be explicitly identified/requested in this ITT. Tenderers’ attention is drawn to the fact that, in
the event of a Contract/ Framework Agreement being awarded to them, the attempted imposition of
undeclared costs will be considered a condition for default.

S 3 5 Al CallSs 6 Jaald et o Gang celly ) ALl llall 138 6 3assal) CadlSil) asan Jualds Cilelaad) el o) ang
edie (e oa ol 13a 8 As) e By gllae g Bada 055 Y 28 3 LAY e 52N i/ 5 cileal) sl Al GOAL delaie
ally YA piiaies Ailee e ST (58 Al glas d cagale 4y Ua) Adlil/sie slu ) Jla  4sl ) oLy clsUaal)

5.3.6  Any conflicts of interest (including any family relations to GOAL staff) involving a tenderer must be fully
disclosed to GOAL particularly where there is a conflict of interest in relation to any recommendations or
bids put forward by the tenderer.

Lasms Y (GOAL (Y} slanl) e Jai Al (GOAL (sida s Ailile lidle ol lld (3 Lay) eliaaall (8 ol gl e JalSl) L) g
celaall adie Leady g e o) Cilpa s (5h (3las Lo llaall (8 sl dllia ()5S Ladie

5.3.7 GOAL will not be liable in respect of any costs incurred by respondents in the preparation and submission
of tenders or any associated work effort.
Lo i e Jae dea (gl lelUaall malig dlae) & 0 sl LaaSh CallSs (gl laty Lok A g 3ase (5l GOAL Jani )

5.3.8 GOAL will conduct this tender, including the evaluation of responses and final awards in accordance with
the detail set out at in the Evaluation process. Tenders will be opened by at least three designated
officers of GOAL.

A0 o g g pnlill) ke 833 ) )) Jralaill 188 5 4330l 3 géall Ty g all anli Glld 8 Lay cellaall 138 5 )la) GOAL Ankaia J st
leUasll sy GOAL delaia (30 J3Y) Slo (pivne (il ga

5.3.9 GOALis under no obligation to accept the lowest or any other bid received in response to this tender and
reserves its right to reject any or all the bids(part/full) including incomplete bids without assigning reason
whatsoever.

Lemsan sl g yad) (g sl by 3 Uiy Jadin 5 collall 3¢) Slaind 4l oy AT e ol 5l pase J8T Jsity GOAL o35 Y
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5.3.10 GOAL reserves the right to split the award of this contract between different bidders in any combination

it deems appropriate, at its sole discretion.
Lokl L ol 85 caulia Wl 5 4S5 sl CleUnall adie Calida (p dial) 138 xie api 8 (3l GOAL Ladias

5.3.11 The tenderer shall seek written approval from GOAL before entering into any sub-contracts for the
purpose of fulfilling this contract. Full details of the proposed subcontracting company and the nature of
envisioned engagement of sub-contractor/s into this contract shall be included in tenderer’s bid.

slaall adia e Ganahy O iy 28all 138 2l e 8 asie (gl ol U8 GOAL (e Aoba 48150 o Jpeanl) sllaall adia o (uy
il 13 ad il e il ol S8/ Al S jlita Rl 5 da il e il Al g} AS 8 e ALIS Jpualis

5.3.12 GOAL reserves the right to refuse any subcontractor that is proposed by the bidder.
olaall pdie dn i oo Jslie gl (8 ) (8 Gall GOAL Laiias

5.3.13 GOAL reserves the right to negotiate with the bidder who has submitted the lowest Bid that fully meets
the technical requirements, for the purpose of seeking revisions of such Bid to enhance its technical
aspects and/or to reduce the price.

aoadl 138 e Bl call Cangs @lld 5 JalSI 4l cilallaially &) ase S8 038 A claall adia pe (i sl & 5ally GOAL Jaias
o) (mdal 5 Al agil sa el

5.3.14 Information supplied by respondents will be treated as contractually binding. However, GOAL reserves
the right to seek clarification or verification of any such information.
On sl e @) ) aa s alla (8 Lging GOAL Aalaie Jadind el oy Ldlat Ao Sla il e 058 il Lty S e sheal) Jalali
uujla.‘d\ 0da

5.3.15 GOAL reserves the right to terminate this competition at any stage.
Als e gl 8 Al o2 elgi] & 3l GOAL Laiias

5.3.16 Unsuccessful tenderers will be notified.
omalill ye Glelaall ‘;_AAL\ as) Futie

5.3.17 GOAL's standard payment terms are by bank transfer within 30 days after satisfactory implementation
and receipt of documents in order. Satisfactory implementation is decided solely by GOAL.
DA & yis A slladl) bl aDliul 5 Loy 2l alad] (g gy 30 JA (8 pemal) Jisail) G sha (e Al pdall as 5 GOAL Gaksd
La2a 5 GOAL dalaial Loy dsl) oLai)

5.3.18 This document is not construed in any way as an offer to contract.
Bleill (m e 4l Ao JIal) e s sl atiesa) 138 i) Y

5.3.19 GOAL and all contracted suppliers must act in all its procurement and other activities in full compliance
with donor requirements. Any contract(s) that arise from this ITT may be financed by multiple donors and
those donors and/or their agents have rights of access to GOAL and/or any of its suppliers or contractors
for audit purposes. These donors may also have additional regulations that it is not practical to list here.
Submission of an bid under this ITT assumes Tenderer acceptance of these conditions.

AT Aazal o180 Cllee waen o Anila) Clgall il Al ol Y Lgaa Gplaiall (1) sall gaen 5 GOAL daliia e cany
GOAL Aaliia ) J s sl 3y 391 5 /5 Anilall gl o a5 c530me Amils g 8 (o cllall 13 (e Lty s (5l g 5o
i say slanll 2 La Wy Ganaay Ailia) il 5 Wiagl dailall gl 028 o) (55 8 3ail) (yoal )2 Y Lgpailaia 5l Lgud ) 50 00 sl i/

syl 3] elnall ke 5 im siky cllal 38
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5.3.20 Terrorism and Sanctions: GOAL does not engage in transactions with any terrorist group or individual or
entity involved with or associated with terrorism or individuals or entities that have active exclusion
orders and/or sanctions against them. GOAL shall therefore not knowingly purchase supplies or services
from companies that are associated in any way with terrorism and/or are the subject of any relevant
international exclusion orders and/or sanctions. If you submit a bid based on this request, it shall
constitute a guarantee that neither your company nor any affiliate or a subsidiary controlled by your
company are associated with any known terrorist group or is/are the subject of any relevant international
exclusion order and/or sanctions. A contract clause confirming this may be included in an eventual
purchase order based on this request.
Gbati s b (3 Gla ) sie GLS 5l 28 (s sl Al ) de sana (ol qe Blalad 5l i b e JAN Y il giadly Gl Y)
Syl ey - ol o — Ut psi Y G Ty s Clygie o/ g datie) el o pging il LS 31 ol e ol cla Y
s3gd e 13) Ala iy Al g0 clygie ol /5 alagind el Y el ol /5 JSE gl YL Adad pall IS i) (e laxall
delen ol oS 55 W i dge B 3S 50 o Ll Al S50 (ol o iS5 Tl ) aamy Uleia @lld ixgd ccallall 138 e oLy duailial)
) 8 Adatill oda o i (olal 2 Cpanal ) gan Alia I3 A g0 il sie/olaginl el 5l Y Anld 55 Ol 5l /5485 pea dla )
' ) 13 e 2l e ol )&l

5.3.21 GOAL requires all contracted suppliers and sub-contractors to observe the highest standard of ethics
during the procurement process, selection and contract execution of goal’s contracts, and refrain from
fraud and corruption. GOAL has zero tolerance for fraud, bribery or corruption in any form and will reject
any bids if the organization determines that the bidding company, any of its personnel, or its sub-
contractors, has, directly or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive
practices in competing for the contract in question;

iy JLERY) s ol dlee ISR BIAY) ulae el ol SIVU Lena gpalaial) Glaldl (e Gal g8l 5 (33 ) sall maes GOAL 4aliia o
DSV (g0 IS gl sl ol 55 31 5f Jlia¥) pe lillae alisil) pae Adyss GOAL (5 2l s JLia¥) (e g Liia¥ 5 clas sic
o sl e IS o sha Al 8 ) e Leal sl sl clgaida g (e gl e yally Aaniall AS 80 o el i 3] g e s Gimad s
i) dial) o bl 8 A jea ) Ay el o A5kl 5 sl Adlia) ol sanld il lae ¢ il

5.4 QUALITY CONTROL 3253l o

GOAL may choose to visit vendors' premises, including sub-contractors (if any) to perform additional checks as
part of the evaluation process. Vendors will be notified in advance of a visit.

el dlae (e a8 ddla) Clasad ol jaY (Vs Of) Ohlll e ol el @lly (8 Lay ¢ ) sall @8 50 5,k ) GOAL debaie jlias 8
B0 e ¢ sall Ui wlau g

5.5 SUBMISSION OF TENDERS <lsUnal) asa85
Tenders must be delivered in the following way:

1. Electronically including your technical and financial offer to goalsybidsidlib@sy.goal.ie and in the subject
field state:

a) ITT -SYR-ZZ1-44854-Travel Agency Services

b) Name of your firm with the title of the attachment

c¢) Number of emadils that are sent e.g. 1 of 3, 2 of 3, 3 of 3.

All documents submitted must be in scan or PDF format and sent as an attachment (links to share drives will not
be accepted). No word or excel documents will be accepted. Each page must be sighed and stamped by the supplier.

Bidders are kindly reminded that each email submitted as part of their offer must not exceed a maximum size of
30 MB. Offers exceeding this limit may not be received by the system and will be considered non-compliant

We strongly encourage all bidders to submit their offers electronically, as this ensures faster receipt, better
document handling, and a smoother evaluation process for all parties.
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2. Tenderers who are unable to submit their tenders electronically, have the option to submit their tenders to
GOAL Idlib office in Syria — Ma’aret Masrin — Main Road of Idlib City. All documents must be submitted in a
sealed, signed, stamped and dated envelope and clearly marked ‘ITT -SYR-ZZ1-44854-Travel Agency Services’
to the Private Tender Box c/o Logistic Officer, GOAL Idlib Office.

All vendors must sign, stamp and date the Tender Receipt Form at the time of submission to GOAL Idlib
Office. Each page of all documents submitted must be signed and stamped up by the prospective supplier.

Envelopes may be sent through postal or courier services or delivered by hand; and will be accepted during
normal working hours for the country of submission. Please note that the GOAL office will not be open during
weekends or public holidays.
e e Byae (§ bygas (o) (§ GOAL dakaie S () lgapads B9 7S] 0 gud9,e @S Ogasainn Y cpdll grediiall oS
ITT -SYR-ZZ1-" 8)lus LIS g0 «Zy509 poiseng aB gy Glie Bgylan § Ol puazr @il Com I dgdel gyl (@25lal!
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! Proof of sending is not proof of reception, either electronically or with post/courier/other physical service.
Late delivery will result in your bid being rejected. Envelopes found open at the tender opening will be
rejected. All information provided must be perfectly legible.

oad) () aaledil) (A bl gaga s AT dgale dadd glfcadl) AS pdfa ) e ) L g Y B gau caDudI UL s ¥ il 3ag ¥
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Suppliers must submit a proposal at least for one lot. All documents submitted must be in scan or PDF format.
Any excel or word documents must be accompanied by a PDF or scan version of the document.

.PDF MJ[B}A ﬁjw M@M/Q/M/CJAA Ujf-ru/:‘—u-'o@s//gb saa/y iAJAJJ:.uuAJc PJMQJJJ}AJ/‘_;.E [T
grio [ puto da punes 5/ PDF 4isis Word s/Excel diuay it 5/ (5l )) ciay

5.6 TENDER OPENING MEETING <lsUanl) 738 £ Laia)

Tenders will be opened physically and online and managed in accordance as per Section 2 Proposed Timelines
above.
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Any queries about this ITT should be addressed in writing to GOAL via email on procurementsyria@sy.goal.ie

Please include the reference number ITT -SYR-ZZ1-44854 and words “clarification required” in the subject line.

Tenders will be opened as per Section 2 Proposed Timelines above at the following location:
el 2 andll 8 & i) e 3l Jsaadd T8 g L5 5la) atis g oLig iU 5 Ty ) gaan clelnnl) i S

> .procurementsyria@sy.goal.ie e S5y 3l e GOAL ge WS Jual sill a5 ccallall 138 (i undy <l jlusitins) 5V
& asall DA 3 " 5 o gllad” AU |TT-SYR-ZZ1-44854 (2 sall ad )l S5

() 8 sall L oDlef 2 anill 8 & yial) e 3l Jsaadl) (a8 g cleUnell o S

GOAL Idlib office
Ma’aret Masrin
Main Road of Idlib City

Idlib, Syria

One authorised representative of each tenderer may attend the opening of the bids. Companies wishing to
attend are requested to notify their intention by sending an e-mail at least 48 hours in advance to the following e-
mail address: procurementsyria@sy.goal.ie. This notification must be signed by an authorised officer of the
tenderer and specify the name of the person who will attend the opening of the bids on the tenderer's behalf.

Bidders are invited to attend the Tender Opening Meeting at their own cost.

oUaall 43540 gall JUad) ) pumall b Al IS o a b lelanll i Als ) guina sllae 34 JS (g i 32 5 Jiedd (35
O JaaY) 13a A36) o) iy procurementsyria@sy.goal.ie (S o) siall ) JBY) e el 48 J8 S5 SN 2 g Jla ) e Lgiais
Lo Al Slelanll i dda jumag G Gadilll anl 23] Of 5 colael] Za38A) dgall (e 2aind Jyane U8

Aalal) agiis e cleUanll i duds ) gumal Clelaall 5alis o)

6 EVALUATION PROCESS aiill diles

6.1 EVALUATION STAGES axdill Ja sa
Tenderers will be considered for participation in the Contract subject to the following qualification process:

Al Jaalil) dlas) (68 o aial) b Clelaal) adia 4S JLia 8 kil al

Phase Evaluation Process | The basic requirements with which proposals must comply with
# 4s ,dl | Stage e il L Jiia o cang A Ll clllaial)
il dplec s ja
The first phase of evaluation of the responses will determine whether the tender has been submitted in line with
the administrative instructions and meets the essential criteria. Only those tenders meeting the essential
criteria will go forward to the second phase of the evaluation.

ells aih gl ulaall 8 i g 4y 5oy ladetll pe ilaly Loy Cliailiall apni a3 28 (S 1) Le 252,50 s e (Y1 A all a2t

) (e AN Al ) ) e ulal) jplaall sind G Clailial)

1 Administrative 1. Closing Date:
instructions Bids must have met the deadline stated in section 2 of these Instructions to
Ay laal) Tenderers, or such revised deadline as may be notified to Tenderers by

GOAL. Tenderers must note that GOAL is prohibited from accepting any
bids after that deadline.
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2.

Submission Method:

Bids must be delivered in the method specified in section 5.5 of this
document. GOAL will not accept responsibility for tenders delivered by any
other method. Responses delivered in any other method may be rejected.
Format and Structure of the Bids:

Bids must conform to the Response Format laid out in section 7 of these
Instructions to Tenderers or such revised format and structure as may be
notified to Tenderers by GOAL. Failure to comply with the prescribed
format and structure may result in your response being rejected at this
stage.

Confirmation of validity of your bid:

The Tenderers must confirm that the period of validity of their bid is not
less than 120 (one hundred twenty) days.

ey &l

@l b CnedBAll ilaglaill 038 (he 2 andll () sSAN gl e gall B g el W38 o Cany

Lalaia o) Alaa e Al (e oa (2284l GOAL Ralaic 4ald 8 Jhad J3lgS ac 5
(el 2o sall 138 2xy a5 e (g 58 (e de sies GOAL

il 43y 5k 2
GOAL dakiie Janii ()} 485l o3 (30 5.5 andll 3334 43 Jlally (25 pad) i any

(AT ARyl (ol ARBA img pal) imdy o 8 (AT ARy (gl AR i g pall A s s

ol Sy JSi 3

@ sl e0peIRAl Cladail) 038 (pa 7 ansdl) 8 i sall 3 1 JSE i s pall G381 55 O any
el 5 JSAIL o) V) ane (5o 8 (038001 GOAL Aalaie 45l 8 3 IS 5 <
ﬁ;ﬂ\b&‘;esdjudjé\wdu\

oS je s Al 4
(Onode 5 43) 120 oo 8 Y ageas se dadla sae o 2SE Cilelaal) adie o Cany
L

2 Essential Criteria
LY el

Tenderers must be legally registered in Syria
Evidence: Tenderers must submit copy of valid business license and tax
registration

Tenderers must be agreeing to book in a pre-approved hotels/guest
houses/venues/vehicles by the organization
Evidence: Annex 2 — Technical Offer

Tenderers must confirm their ability to provide emergency contact 24-hour
assistance, 7 days/week, reachable line for any potential urgent requests.
Evidence: Annex 2 — Technical Offer

Tenderers must confirm ability to issue electronic tickets and coordinate
travel logistics (hotel accommodation, transportation, venue reservation,
etc) within 2 hours after the confirmation from the organization.

Evidence: Annex 2 — Technical Offer

Tenderers must have financial stability and capacity to pre-book and
manage travel costs and be paid from the organization in a monthly or bi-
weekly basis
Evidence: Annex 2 — Technical Offer

L o8 sl Cpdanise CilelUnall sadia )5S o Gy L1
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d:\;m.\l\ "EJ\.@.&} d}z&qn Z_UL“: anll a;a;) (e PE (-.\.\.Aﬂ Clelazll gAJSA ‘_AQ Q k_ll_ﬁ\ﬂ
sl

Wause 3aaine LS o/ (SL/Adluin g/ (30l8 A Saal) o 380 gull CilelUnall adie o cany 2
Acdiall J8 (4e
‘;:.d\ ol - 2 Galall sl

?L" dlish dclull e e b Jlail bha jé g e a8 286 e Uanll (s Se e 3
8 G al) - 2 Galdl) i) Aale Gl Y g sl

A8Y1) aall s 5 (saeai g i g i) SIS jlana) o agi 8 aSE lelaal) adie e cany 4
Aaduidl asb e el JOA (A SLY) aa ccdlal sall dgidl)

(s gl - 2 salal) relay)
ol CallSs 3 la) 5 Buaall el L;r_ 3l &;\.Al‘ O REYL Cilelaal) gadia &ialy ui «x 5

il Gl - 2 aldl sy

GOAL.

Each bid that conforms to the Essential Criteria will be evaluated according to the Award Criteria given below by

LGOAL J3 e olial A sall miall el 5 Zpuda) pilaall e (3815 (i ge IS il

3 Award Criteria

C_'\.d\ )#\Lw.a

Tenders will be awarded marks under each of the award criteria listed in this
section to determine the best value for money bids.

1. Quality — Maximum 60 points
2. Price — Maximum 40 points

leUanll 3paatl andll 138 855 sS3) anill jules e jlme JSE s Ciladle ileUarl) mia Kl
Il Jilie Jaddy) dagall el

(bl 0aS A 60 - 335l 1

(oadl 328 4L 40 - e 2

Due Diligence
Checks
AP gdal) cillas

Successful bidder/s will be screened in line with Anti-Terrorism and Sanction
checks. GOAL will not contract with bidders who do not pass those checks as
per clause 5.3.20 of this document.
References and other checks will be completed, and quality assessed.
In-depth review of financial accounts and other documents submitted will be
completed; bidder is judged to have requisite financial stability and legal
status.
019 - Olsdally QlayYl dxdle wish2Y By (385 ddan) 0933a)l Wislaall goddo asasews
00 5.3.20 Ll (B39 ¢ pulaall 002 09895 Y o)l Wilslaall (sude a0 GOAL dalaie A8laxs
Aadell ol

B39l @madis (380l e (po L g axyoll JLStnl @iww

e mind (yo ST @iiang fdouiall (5,391 35B)lg Adlal Sbliumell ddars dazlpe cly] @iies
el 3l apglly Wl Hlaiudl sllaall

6.2 TENDER EVALUATION <lgUalal) ani

GOAL is committed to the highest standards of fairness and equality across our organisation and ensures
impartiality in tender evaluations. GOAL will convene a comprehensive evaluation team which may draw from

diverse expertise including Finance, Logistics, Programmes, Donor Compliance and Internal Audit, as well as 3™

Party technical input.
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During the evaluation period clarifications may be sought by e-mail from Tenderers. Clarifications may include

testimonials from customers in support of particular aspects of a tender, whether such aspects are contained in
the original submission or in subsequent responses to requests for clarification. Deadlines will be imposed for the
receipt of such clarifications and failure to meet these deadlines may result in the disqualification of the tender or
loss of marks. Responses to requests for clarification shall not materially change any of the elements of the
tenders submitted. Unsolicited communications from tenderers will not be entertained during the evaluation
period.

oy Sl pnfi (31 % GOAL JS&in GleUaal) ani & slal) (el el a8 B slall 5 Al 3l julas el GOAL dalaia o il
A ALY ¢ ol 58 5 dailal) cilgadl cldhiad JEY) 5 el ) 5 il ol 5 400 @lld b Ly cclbiaadl) Calise (a6l i
Aoa A Gl (e A8 Gl pa AlaiuY)

8a0aa il o acal ¢ Slaall (e laled Cilagia gl o8 Jadi 88| 5 JSIY) 3 pll e Slaia 68 Glelaall gadia allay 38 capill 3538 JOA
838 AJELY Aled o) g0 and s maa i) lilla e A8 5 gl A ) el (i jall 883 ) 5 il sadl 38 il 2 s cellaall (g
&l U s 15k il s e a0 )l Giaad Wi amy a0 meads ol elaedl slagind () Lo ol 5V ade sa 5 38 5 cclaa i)

Al 358 YA CleUanll adie (e L ase ye e O ye gl 3 kil b () Aeaid) clelanll yualic (g

The documents submitted for the essential and award criteria will be evaluated separately for each Lot.

In case bidders wish to submit offers for all Lots, Appendix 3: Financial Offer and Annex 2: Technical Offer must
be filled out for each Lot. Otherwise, Appendix 3: Financial Offer and Annex 2: Technical Offer must be filled out
only for the lot/s will be applied.

Ae sana JS) Juadin JS05 330 sadl min ubes s Al pleall 18 5 adial) Colatisall apli alaus

e yana US) i) (i yall 12 Gkl L) myal) 13 Gl i i ol panal e im g6 i 8 m yal) (padie 2 Ul 8
a3 gllaal) e ganalfie sanall e Sl el 12 Galdls Ll (mall 13 Galall ks Siad )y s Sl

AWARD CRITERIA giall yulaa
Quality 326);

Quality criteria that will be used for evaluation of bids for each lot is as below:

A sane S0 Aadiall in s all apil Lgalaiind s i) 8350 ulae b Lad

Maximum score

| Criteri . e
ol Criteria Adle gl

Previous experience in the sector providing similar type of services to
international organizations, government bodies and/or multinational
corporations (As per submitted previous contracts) 10
e gSell iligglly A gl Ooladiial) Adlow Slous eauds § plladll § Al §ps
(Godiod! ALl 3 giall Ui g) ilowioell Bavasio & 9i/

Service level offered (As per answers in technical questionnaire-
Annex 2) 50
(2 @oehol! - (&)1 Ol (§ Byl gl b 189 9) douiiall dodsl (S giuus

Total ggexall 60

Price sl

All prices must be in USD and a comprehensive and clear breakdown of prices must be shown as part of the
financial offer.

Prices offered will be evaluated on full cost basis (including all fees and taxes) for each lot separately. During the
analysis of bids, if bids were not submitted in the required currency, bids will be converted in USD at the
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InforEuro rate for the date of bid opening.

http://ec.europa.eu/budget/contracts grants/info contracts/inforeuro/index _en.cfm)

Marks for cost will be awarded on the inverse proportion principle (shown below):
) G al) (e e a8 JlanS uaal 55 Jalid Jaaadi i a5 ¢S a1 Y 5alls Jlaal) mses 0585 O g

Al ol 13) ccleUnall Qo oL Bas e xiy JSI (il pudall 5 o sms )l s @lld d Lay) ALl 283l o G g ymall Jlanl) anii s
leUnall i &y 5l 3 INfOEUrO “apa ya oSo e Y sall ) Lol sad s oy slhaall dlaally CileUnall aas

(oLl goda sall) osSiad) Candliil) fanal 8 5 A8ISH Ciladle i alaas

Score = 40x (lowest price offered/ bidder offer price)

(23 e ymas [ s me s Jil) e 40 = Al

ALL FINANCIAL OFFERS MUST BE MADE ON THE BASIS OF ‘BEST AND FINAL OFFER’.
e pa e Gl (b o Adlall (2 g sl e gl g,

7 RESPONSE FORMAT 4laiu) 73 gai

All bids must conform to the response format laid out below.

By responding to this ITT, each Tenderer is required to accept the terms and conditions of this ITT. Should a
Tenderer not comply with these requirements, GOAL may, at their sole discretion, reject the response.

If the Tenderer wishes to supplement their response to any section of the ITT specifications with a reference to
further supporting material, this reference must be clearly identified, including section and page number.

ol e gall 2501 3 g e i g sl e (3815 O oy

(GOAL dnbaial (3 g il o3g) (e a3is (of Jlial ade Jla b5 AdlSalyadas b Jsily e 388 JS a3k ccallall 38 e 5 ) aaiy
A il eallaall La el (G

anil) Gy 6 Lay i gain g 3 sall 038 an Candh callal) il g (g0 g1 e 03y ) dacla 3 se (sl Ailia) 8 (i gl p388 a2 1)
Jadall 4 )

SUBMISSION CHECKLIST az<81) (ya (§8ail) daild

Line | ltem airl) How to submit aiil) 4
1 Current ITT Document Complete, sign, stamp and submit titled “ITT-SYR-
LAY g gl apis il 48555 | 771-44854”,
ITT-SYR-" ) iy alus )l o5 cAia 5 cagle ad55 ¢z 3 sail) S
"771-44854
2 Appendix 1 : ITT Statement Complete, sign, stamp and submit titled “ITT
vl madi Gl o 11 @aldl | Statement”.
i s " () simall lal) Jua )l @ cial 5 e s S
" s
3 Appendix 2: Company Information Complete, sign, stamp and submit titled “Company
A8 8l cleslas 12 3l | Information”.
" AS Al il slaa" ) sing Al )l a3 cAaial 5 cdad 55 oz saill S
4 Appendix 2.1: Company Registration Document Applicants to submit company registration
A8 Al i 48655 :2.1 aldl | document as attachment to Appendix 2 — Company
Information entitled “Registration Document” (if
applicable)
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- 2 Galall (38 a8 AS ) i 85 o (padiiall o
(©ans 0f) ") 285" Ol s AS 5l e slaa

Appendix 2.2: Company Financial Document

AS pall Al 36511 22,2 Galall

Applicants to submit company’s financial documents
belonging to last 3 years as attachment to Appendix
2 — Company Information entitled “Financial
Document” (if applicable)
gt A AN A il a5 ppesiall e
A8l laslra - 2 3alall (88 5aS Apzalall AN ) gid)
(2325 ) ") ol atiadll” ) giay

Appendix 3: Financial Offer
Gl G el 23 Ball

Complete, sign and stamp and return as a separate
document entitled “Financial Offer” filling out prices
for the lot/s applied.
In addition to PDF version please also attach Word
version with the same name as PDF version.
u\}auwmgdc\eﬁ Al g 6443}} ccﬁyﬂ\ daS\
A sthaall adadll jlesd dpaas ae <" L) (el

il (il Word A3 3l ) (a0 ¢ PDFAs ) Adlayl
PDF i

Appendix 4- GOAL Terms and Conditions
GOAL zebi s al8a) 5 by 5d - 4 3aldll

Complete, sign and stamp and return as a separate
document entitled “GOAL Terms and Conditions”
u\_,.\qus.\A.\.\LnASa.\:.\(J Adial g 6435_5_5 ccd}.q.\j\ JASi
GOAL" plSal s Ja s "

Appendix 5- GOAL Contract Template
GOAL e 7344 - 5 3alall

Complete, sign and stamp and return as a separate
document entitled “GOAL Contract Template”
u\_,.\qus.\A.\.\LnASa.\:.\(J Adial g 6435_5_5 ccd}.q.\j\ JASi
GOAL".Je 735"

Appendix 6- GOAL Supplier Code of Conduct
GOAL 5230 & glus ac) 88 &5 930 - 6 alall

Complete, sign and stamp and return as a separate
document entitled “GOAL Supplier Code of Conduct”
u\wd@amgmieﬁ M.AS'A\} MJé}} GCJ}AJM d.asi
GOAL".s3) 30 & sl 2c ] ¢ 43 gaa"

10

Appendix 7- BEST AVAILABLE AIRFARE POLICY
Sl €1 Aalie el Juzail Gy — 7 Balall

Complete, sign and stamp and return as a separate
document entitled “Appendix 7- BEST AVAILABLE
AIRFARE POLICY”
" u\).\ud.sas.wmlmsm;\eﬁ Addal g ‘4&3)) ‘G.J}qﬂ\ JAS\
noo ekl I dalie el Jeadl dils — 7 Galdll

11

Annex 1 — Terms of Reference

ganall g5 — 1 Gald)

Complete, sign and stamp and return as a separate
document entitled “Terms of Reference”
u\)mdmsum.:&ieﬂ M.AS';\} M.vj}} GCJ}AJM dASi
" A yall by "

12

Annex 2 — Technical Offer

Sl G el — 2 Galdll

Complete all the required fields in “Technical Offer”
for the lot/s applied and return the completed
document signed and stamped as separate PDF
entitled “Technical Offer”.
Cladall/Andall " sall (o padl d 4 sllaal) J sl ases JaS
Jiniic PDF caleS 1 gida 5 13 sa JaiSall aiteall acf 5 daaiall
"l (" ) sing
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APPENDIX 1: ITT STATEMENT <lsUnall aa@il) oyl

[Complete and return the following form ‘ITT Statement’ printed, sighed, and stamped]
Logina g badgas o gadan U "o g jall s Calls (" 23 5a 20 5 S

ITT STATEMENT
TO: [GOAL]
RE: Invitation to Tender Ref: ITT-SYR-ZZ1-44854 for Travel Agency Services
Having examined all sections, appendices, and annexes to the ITT we hereby agree and declare the following:
1. We accept all of the Terms and Conditions of the ITT, GOAL’s Terms and Conditions, and GOAL’s Code of
Conduct, and GOAL Contract Template included as Appendix 4, 5 and 6 to the ITT.
2. We confirm our understanding that if successful, we will be commercially engaged under a GOAL Standard
Form Contract and will be given time to review the Terms and Conditions contained within that contract.
3. We confirm that we have the capability to satisfy the essential criteria listed for the ITT and ability to
provide all required documentation.
4. We confirm the validity period of our ITT offer to be 120 Days from date of submission.

Olellaal) ‘m_g.,\.ﬁ.": oAb ole

[GOAL] :J

2w A8y Wlousd ITT-SYR-ZZ1-44854 103y Olsllaall 005 b :¢guo g0l

i oo 559 33155 colsllanl @S ey Aol laselolly (3elly pludYl guazr dazlye dy

¢GOAL . 4ol Haludl uelgd diging «GOAL f“&>jj by g colsllanll @uuds Clb Lg 83ylgll e&;ﬁb byl pem a1
Olelanll @uuds Cllal 69 59 4 &S (39,0)1 GOAL e T39039

2&»\)&1 @&]\ C,é}” u E’.‘A;““’ﬁ «GOAL o (”Swué @A}w JhAe gl C)L?u [FEPRREIPS] (e ch}é J= L”g &l Logd JS}\ 2
sl U3 (§ Bylgll p8Ylg Log i

Aglhanll 364 amez @5 e yudlly cclslandl @ouds calb (3 8)9Siedl deludl sulaall slil e 84l Lpad o U835 .3

Ao el o Bag2 120 (p lsllasdl 005 b (3 Uz ye oMo B O U535 .4

Date:gul

Full Name: JoSJ! el
Position: cuaisl!
Signature and company
stamp: 4S8l @is-g a8 gl
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APPENDIX 2 — COMPANY INFORMATION 4S ) cila glaa

1 CONTACT DETAILS Jual¥) il

Company Name 45! ol

Registered address of the prime
Tenderer

ApaBliall) (o)l pAEAN Sl Ol giall

Year Established uwlil diw

Please state the name of any other
persons/organisations (except your
company) who will benefit from this
contract (GOAL compliance matter)
G Olelaie/ o il (ST @usl JS3 o2y
Al 108 pe dudituin (LS, & ¢lidwl)
GOAL). el Dl

Parent company 9! &4l

Ownership &Sl

Do you have associated companies?
Tick relevant box. If YES — provide
details for each company in the line
below.
ol 3 Ade b Tl Wb chu o
O (2 ¢k LY B3] . Cwliadl
BT Jlaudl (3 4SS Jaelis

Yes/No
Y/ s

Associated company details (if
applicable)
(s 0]) Adpall A5 Juolss

the delivery of goods/services/works?
(attached as Appendix 6)
Bigukay AU e 33155 S cadlsall Jl> 3
GOAL &S0 ol (p3ygall 2lghu delgd
I/ S lansl/ gl pdny Baty Lod

)6 03 >laS (385

If successful, do you agree to work Yes/No Comments/Attachments
under GOAL’s Terms and Conditions of A ©lad e/ lla>de
contract (attached as Appendix 4).
e Jandl e 33155 Jo cella J> §
§(4 3>kS 42,0)1) GOAL i o819 bog &
If successful, do you agree to sign the Yes/No Comments/Attachments
contract as per GOAL’s contract Y/ o ladye/clase
template (attached as Appendix 5)
waa)) 1355 e 155 U claa)l 2o JI> &
(5 3kS (39,0)l) GOAL Lis zdgei) Bdg
If successful, do you agree to abide by Yes/No Comments/Attachments
GOAL’s Supplier code of conduct for Y/ s Wladye/la>de

Note that winning bidder/s will be required to submit further information as part of supplier registration process

before finalisation of contract award.

al) i dolee olal) i (pd ) gall Jonnsi Aplae (g0 ¢ S Al QLA}L.A&)AES&}m‘&\;w\w&/e&m%ﬁi&:m‘ﬁﬁ_
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By submitting a bid under this Invitation to Tender (ITT) ITT -SYR-ZZ1-44854 the bidder hereby asserts that the
following statements are correct at the time of submission; and further undertakes to inform GOAL of any
changes in status of these matters.
B Ao AW ULl O slaall pdie USE ¢(ITT) ITT -SYR-ZZ1-44854 Olslasll @i Bgcall 04 Corgay (256 @adkily
299 0dd Al (§ ©lasd (b GOAL EbL IS ugaisg ¢ poyall @i
The bidder is not bankrupt or is being wound up, neither are its affairs are being administered by the court nor has

entered into an arrangement with creditors or has suspended business activities or is in any analogous situation arising
from a similar procedure under national laws and regulation.

The bidder is not the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or
administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws
and regulations.

Neither the bidder, a Director or Partner, has been convicted of an offence concerning his professional conduct by a
judgement which has the force of res judicata nor been guilty of grave professional misconduct in the course of their
business.

The bidder has fulfilled all its obligations relating to the payment of taxes or social security contributions in Ireland or any
other state or country in which the tenderer is located or doing business.

Neither the bidder, a Director or Partner has been found guilty of: fraud, money laundering, corruption; convicted of being
a member of a criminal organisation; nor of serious misrepresentation in providing information to a public buying agency

The bidder has not contrived to misrepresent its Health & Safety information, Quality Assurance information, or any other
information relevant to this application.

That all data subjects have specifically consented to the use and storage of their data by GOAL for the purpose of analysing
the bids and awarding a contract under this tender; and further understood that the personal data may be shared
internally within GOAL and externally if required by law and donor regulations; and may be stored for a period of up to 7
years from the award of contract.

o2 Vg cdyylxll PUIWRY] 3 09 Sl xo Blas) (:ST LSENL) (ASadl Bylo] o ) 595 Ol LS cduauazl) sy Njw o slaall oo
Zuidogll 5lsllly (lsl) rgay Bilas shz] oo @6 Slas 22 b

Alas Olelyz) (ST o1 sl mo BESY of cdeSadl B (yo 8y10Y1 of Ayl dnsaily sl ol (MY O] SlelyzY Teguo 90 L sllanll pude
Ao gl zlglllg (sl Cargay 5y

diwylono £ UST daucus dige da)len (:ST Y] o9 3l 3Lad ‘o§;> g (oo gl Gais sy ‘el.)“j&g‘\)e.\.n (:Siji cslaall plde Ols o
Alesy

Alast Goylas o1 lgd drlgns 6,31 Ao (ST 9T Il 3 (£la=d Glosall LRI 9 3Ll @ddy dlaiall Sl groze slasll pude 33

@3 Vg dralyz] dabaie ) slaYl ol foludll of cJlgadl Juuk of cdlimY) 1A o gidl oo dngs Sb el gl o (ST o csllaall pdie OIS o)
ole ol & dgm J s S Alas Ologlas

bl Lig dlo @13 (5,31 loglan T o Bl Olass 91 cdodudly domsally dilasiall diloghan Ciyoxs sllandl pude doniy o)

ol 900 Aaall 9 Olellaall Jd=s uo)AJ GOAL dnlaie Jud OR L@,«::):C)j (o.gibl;u ﬁ\.)..'éd_d ul-" jb-b.,o LI uchi o éé\j A89
I8z felld dsilall colgd! zlglg 09l (2Bl 13] iy ls-g GOAL dalaie J3-1s W1 duaseadl bl 45l gz 451 05S)uy il LS ¢diaBlinll

| confirm that my bid has a validity of 120 days. If your bid does not have this validity, please state what bid
validity you offer.

iy oMo B L (220 (Wilas B Jgadall (S3lu Sudye SH od 13] Lag2 120 Bued Jgaiall (S)lw (925¢ 0T USHT

| confirm that the bid and the costs provided to accompany it are an accurate reflection of the costs that will be
charged to GOAL according to the information provided in this Invitation to Tender; and that there are no other
costs associated. | also confirm that | have the authority to sign on behalf of the company that is bidding.
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et Bgeall 0da (3 Bylgll leglasll B3y GOAL S5 (e Jodn () A A8y (oS5 4y 4ol a8y oyadl O USHT
02l Aeniiall A5l e Bl adgall doMall ellal (251 USH LS ) dlagye 63 S Gl azgs Y dily ccolellasl)

Signed:

Print name: Position:
Company Date:
Name: ’
Address:

2 REFERENCES

At least 3 (three) relevant references who may be contacted on a confidential basis to verify satisfactory
execution of contracts must be supplied. These references may not be GOAL personnel or related to a GOAL
contract. Respondents should supply this information for each of the references in the following format:

Oe sl el o8 S O ema Y Lo siall aabuad) 2l (g 38l AR 2y pass g Jeal il (San JBY) e e e (3) A sl oy
A Daalls as e IS o glaall 038w Gaaaall e iy GOAL g Sin (phadi 3o 5l GOAL daliia ila 5

1 Name aY!

Organisation delaidll
Address () sl

Phone —ilgll

Fax Sl

Email 58 3,0

Nature of supply 2 sill 4zl
Approximate value of contract i1l 4y, &l Lagl
2 Name a=Y!

Organisation 4l
Address () sl

Phone ilgll

Fax o-Sull
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Email 5 58S 3l

Nature of supply 2 s dxuh

Approximate value of contract 2!l 43y il dagll
3 Name a=Y!

Organisation 4l

Address () sl

Phone —illl

Fax =Sl

Email 5 58S 3l

Nature of supply 3 sl 2aul

Approximate value of contract 3é=ll 4u il dagll

By including the above information, tenderers confirm that they have consent from the data subject to share this
information with GOAL for the purpose of providing a reference, to allow GOAL to analyse offers and award a
contract under this tender; and that the data subject understands that the personal data may be shared internally
within GOAL and externally if required by law and donor regulations; and may be stored for a period of up to 7
years from the award of contract.

GOAL 4abiic go ila sleal) 0i8 48 Libel Cililul] cinlio 468 g0 Ao | sloas agif Clelel) gatie 2S5 codlef 5 ) Siall Lo sleall 2/ ol
Clilll 48 L j sany 40/ agds lild] cualia 5 felaedl 38 cin gy 2ie zia g g pel] Jilsi) GOAL dabiial Lawsll s po adi o sif

gl e S piw 7 (A Joai el lg iy 2T jaads 5‘3[/_32;JLAJ/ZHJ/CU‘/JJJL;}JLU/@4@'I 13 La )l g GOAL 4abiia J3Jo QIS0 Lpas il
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3 PREVIOUS CONTRACTS 4d:luall 2 giall

Please provide details below of any similar contracts in chronological order starting with the most recent, for the
provision of similar services.

Alilas cland apaii) @lld g o) (e 120 Gie ) i 35 45 pe ABlas 25ie sl e obial Jaualdl s oo

Contract 1 Js¥) aiall

Contract with? (Organisation name)

(Laliiall anul) Taca SBlacil)

Start and end date of contract s &b

diall plgdll g

Goods/services supplied <lasdd)/alud)

dasiall

Location where goods were supplied to

o) abad) 3565 4 S (o dl) @B gall

Value of contract sl ad

Contact person to confirm contract

details, include phone and email

contact information.

Jaldl AslEl g 'panall ua&ﬂ\@dm\ﬂ\ ™
gl e Jualy) cilaglaa dltd 8 Lay cial)

(I ASNY) 3l

Contract 2

Contract with? (Organisation name)
(Aaaial) anl) Saa SBlail)

Start and end date of contract s & &
diall ¢lgdll g

Goods/services supplied <laail)/alud)
a8l

Location where goods were supplied to
) sl 358 Agh i gl g gal

Value of contract &l ded

Contact person to confirm contract
details, include phone and email
contact information.

Jalds 1Sl J ggunal) i) g Jual gl 2
il e Juaiy) Cila glaa Gl 3 Lay caial)
9 RS &yl g,

Contract 3

Contract with? (Organisation name)
(Aadaial) ) Saa Sl

Start and end date of contract s &b
dial) plgdll g

Goods/services supplied <laadd)/aled)
dasiall

Location where goods were supplied to
() bl &y 50 4 o (5 2l) adgall

Value of contract &l ded

Contact person to confirm contract
details, include phone and email
contact information.
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Jaaldl Aslil g 'penall M\@Jm\ﬂ\ =
i) e Jlaiy) il glra elld uﬁ Loy cd8all
A IASNY) &l g,

Contract 4

Contract with? (Organisation name)

(Aaaial) pnsl) Saa SBlail)

Start and end date of contract s & &

Qalf elgddl g

Goods/services supplied <laail)/alud)

A8l

Location where goods were supplied to

o) abad) 3565 4 S () @B gall

Value of contract S8l ded

Contact person to confirm contract

details, include phone and email

contact information.

Jalds 1Sl J g punal) i) g Jual g

i) e Juaiy) claglea Glid B Loy dal)

AN 3l
By including the above information, tenderers confirm that they have consent from the data subject to share this
information with GOAL for the purpose of providing a reference, to allow GOAL to analyse offers and award a
contract under this tender; and that the data subject understands that the personal data may be shared internally
within GOAL and externally if required by law and donor regulations; and may be stored for a period of up to 7
years from the award of contract.

GOAL dakiie aa e slaall 538 4S el Clild) aalia 488 5o o | shan agil Cilelarl) gasie 2S5 oDlel 3 ) oS3l il sladll 210k
ULl 48 Hlie ) sag 4 agds llad) aalia o 5 tellaad) 138 (an sy die mia g i syl Qilaty GOAL dadiial zlawdl can ya asai (2 2l

Gl e A g 7 (AN Jaad Bl L 533 5 san g ¢lld Anilall dgal) il 15 o Al el 1) Ua )& 5 GOAL delaia Jala Glaly dpad 3l
al) i
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4 SELF-DECLARATION OF FINANCE AND TAX

1. Turnover history Jue¥) asa Ja

Turnover figures entered into the table must be the total sales value before any deductions
pad ol g Glaall Ldlaay) Al o olal Jgaad) (B Jaad) paa ald i 0685 O
‘Turnover of related products’ is for companies that provide items or services in multiple sectors. Please enter
information on turnover of items or services that are similar in nature to the items or services requested
under this tender.
o 3l Jee ana (e Claslan JA) g Boaie lelhd & cilead 5l 3 e g Sl IS Al s "alal) ild Jlee YT o
Aleall S5 oa n Aadliall 038 i gay A sthaall ilaadd) ol of gall Lgiagda 8 dliLeal) Cilaral)

Trading year Jslaill als Total turnover Jus¥! aaa Jlaa) Turnover of related products
Adal) @l clpiiall Jglai aaa

2025

2024

2023

Include a short narrative below to explain any trends year to year
AT G A e @l pad g Slala) gl il olial a3 ju ) ol a8

3. GOAL operates within the law of the country of operation and within international legal requirements.
GOAL expects all companies to fulfil their legal obligations, including meeting their tax liabilities and
duties in accordance with the relevant tax legislation. Please comment below if you feel there are any
matters you need to bring to GOAL’s attention.

I B Lay oA gAY Lgibal Jilly S p) gaan S O S8 aBsiig A gal) A gilal) clllaial) (3899 Janll Ay (1538 (3R J oo Jand
o) liad Jibua (o dlia o jadi i€ 13) oUa) Galall o s Adual) il Ay udal) ey il 18D g Ay pal) Lgilia) g 9 Lgsilal Jilly 518 g1)
L Js ol il

Please continue on a separate sheet if necessary.

oY) i) o) Aladic 48y o AUSH 8 Aagliall sy

| certify that the information provided above is accurate and complete to the best of my knowledge and belief. |
understand that the provision of inaccurate or misleading information in this declaration may lead to my
organisation being excluded from participation in future tenders.

$3% 26 MYl in § Al of dads pt Sloglas @S of ol . (lkiang 33y2al ladg Aley dasds oMel dodiall Slaglaall of dgal
sl Sladliall (3 dSjlawl e gakiie sladiul ]
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Signed: (Director) (o) 284l
Date: &yl

Print Name: el S|
Company Name: 45 el
Address: Olgiall

APPENDIX 1 — ITT STATEMENT 0292l b (b - 1 (Galall

Attached to current ITT document.

APPENDIX 2 — COMPANY INFORMATION 4 ;&) il slaa - 2 3alall

Attached to current ITT document.ddldl (o9l Lo dadgr (3950

APPENDIX 2.1 — COMPANY REGISTRATION DOCUMENT 4ifig- 2.1 Galall
48 i) Jaaud

Bidders to attach as a separate document (if applicable).
(429 0l) raitin didtensS lbiinsdl 3] ilsllasll pdde e cpat

APPENDIX 2.2 — COMPANY FINANCIAL DOCUMENT 4ulle 4dsig- 2,2 3alall
4s il

Bidders to attach as a separate document (if applicable).
,(.A;?j ul) A latine JoduwsS ol diduwal! éls‘)l Olelaa]l ‘;J.E.A ol:— i

APPENDIX 3 - FINANCIAL OFFER (el (& 2l - 3 (galall

Attached as a separate Word file. To be filled for the lot/s applied and submitted in PDF.

PDF.dsua doyidiy deddell ldlall/Cllall (olsdl Z3 gaidl a3 Com - Juaiio Word calsS (38,0

APPENDIX 4 - GOAL TERMS AND CONDITIONS J & e&b b g ydi - 4 Galall

Attached as a separate document. Jsaiie JidusS (3950

Page 23 of 24



ITT-SYR-2Z1-44854-Travel Agency Services

APPENDIX 5 - GOAL CONTRACT TEMPLATE 8 7z 3 gai - 5 (3alall GOAL

Attached as a separate document. Jsaiie JiduwsS (3940

APPENDIX 6 - GOAL SUPPLIER CODE OF CONDUCT & sl 351 §8 45 g4 - 6 (3alal)
¢, GOAL

Attached as a separate document.Jsaiio LidkusS (3950

APPENDIX 7 - BEST AVAILABLE AIRFARE POLICY J28) dubows — 7 Galall
Ghahall SISl

Attached as a separate document.Jsaiio LdkusS (3950

ANNEX 1 — TERMS OF REFERENCEA2a sall 3 gial) - 1 3alal)

Attached as a separate document.

ANNEX 2 - TECHNICAL OFFER (81 (& ) - 2 (3alall

Attached as a separate document. To be filled for the lot/s applied and submitted in PDF.

PDF.Apa; 4anil § Ladiall Sllall/lhally palall 73 paill 25 a 5)  Jaaiie 2ileseS (5 ya

Page 24 of 24



