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	Terms of Reference for Staff GPA insurance cover 
	 

	
	


Date:  December 2025
Organisation: GOAL Uganda 
Location: Kampala
Focus: Procuring of Group Personal Accident insurance cover for GOAL national staff under 3-year FWA 1st March 2026 – 31st December 2028

About GOAL									
GOAL is an Irish international humanitarian organisation founded in 1977 and currently operational in 
13 countries, in both emergency development contexts. GOAL has four programmatic thematic arears; 
People survive crisis, resilient health, food security and nutrition and sustainable livelihoods. GOAL 
works with a number of stakeholders to protect and stimulate socio-economic development. GOAL 
Uganda’s current country program has a focus on agricultural markets systems, nutrition, sustainable 
water and sanitation systems and health accountability, in the North, East and West of the country. 
Target groups include Vulnerable women, men, and youth.

Objective 
GOAL would like to engage the services of a reputable Insurance Company to provide Group Personal Accident insurance cover to its national staff (160) covering workplace and off-duty risks that may cause death or injury ensuring that proposed benefits are within/above the statutory requirements under the Workers’ Compesation Act Cap 223.

The main objective of the assignment is to identify a provider meeting the criteria as below.  

Essential Criteria
The provider is expected to meet the minimum essential requirements stated below; 

1.  Valid Insurance Regulatory Authority (IRA)operational license 
2. Certificate of incorporation
3. Valid Trading license
4. Tax compliance (registration/tax clearance certificate)
5. Copies of 2025 Reinsurance Treaties







Award Criteria
The award criteria will be based on the below:
1. Quality – 55% (based on review of the quality and content of the technical offer to meet desirable requirements)
· Experience in similar service provision (2 reference letters, contracts or completion certificates)
· Demonstrated experience of at least 5 Years in similar Service Insurance provision attach IRA annual certificate for the years
· Minimum scope of cover including Accidental death, permanent total disability, Temporary total disability, medical expenses resulting from an accident, funeral expenses 
· Coverage should include both at work and off work incidents

2. Price 35% 
3. Delivery Time 10% 
· Turnaround time for claims & settlement processing 
· Clear claims procedure

Note: Successful Bidder is expected to work alongside our Insurance Broker
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