From Crisis to Resilience

Compendium of Learning and Innovation
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I Crisis to Resilience Framework

The following representations of the Crisis to
Resilience Framework are taken from GOAL Strategy
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Resilience Measurement and Analysis

|!. Guidance Manual - ARC-D Toolkit 2nd Edition (Spanish)
|!. Guidance Manual - ARC-D Toolkit 2nd Edition (English)
|!. Guidance Manual - ARC-D Toolkit 2nd Edition (French)

ARC-D Toolkit Broshure (English)

ARC-D Toolkit Broshure (Spanish)

B CBA15: Multiple tools on resilience measurement

Analysis of the Resilience of Communities to
Disasters (ARC-D)

First developed in 2010 as a concise and user-friendly tool to assess the multi-
dimensional level of community resilience, through a discussion-based survey
of 30 key resilience components and explore the areas for further development.
The ARC-D was republished in 2016 following extended piloting in 11 countries
to ensure its credibility, validity, reliability, and applicability. Over 300 technical
personnel from national risk management agencies, civil society organizations
and the private sector have been trained in disaster resilience measurement
and analysis using the ARC-D toolkit.

Resilience Nexus

Linked to the ARC-D GOAL has developed a cloud based online resilience
measurement and learning platform, called the Resilience Nexus platform
(resiliencenexus.org) which captures the data from ARC-D resilience
measurements in real-time and presents the results on an interactive dashboard.
All of the tools and guidance presented in this compendium along with other
relevant best practice relating to Crisis to Resilience is available on the GOAL
Resilience Nexus Website.

What is

'RESILIENCE?

°é Article: Practitioner approaches to measuring community resilience:

The analysis of the resilience of communities to disasters toolkit
Q&A: Why resilience is key to improved delivery of aid
Case Study: ARC-D Implementation in Niger

Case Study: ARC-D implementation in Miravalle

esilience Nexus Website

% Article: Information Management Tools for Disaster Preparedness and Resilience at
* Community Level in Central America (El Salvador and Honduras)



http://www.resiliencenexus.org
https://resiliencenexus.org/wp-content/uploads/2021/12/ARC-D-Miravalle-Case-Study-B08-1.pdf
https://resiliencenexus.org/wp-content/uploads/2021/12/CaseStudy_ARC-D-in-Niger.pdf
https://resiliencenexus.org/wp-content/uploads/2021/12/Turism-Case-study_A02.pdf
https://www.sciencedirect.com/science/article/pii/S2212420920304829
https://www.devex.com/news/opinion-applying-a-systems-approach-to-resilience-building-99231
https://www.vikarainstitute.org/post/how-do-we-know-if-our-systems-are-resilient-to-shocks-and-stresses
https://resiliencenexus.org/wp-content/uploads/2020/05/ARC-DToolkitUserManualB01_SPANISH_Version_A03.pdf
https://resiliencenexus.org/wp-content/uploads/2018/10/ARC-DToolkitUserManual-Nov2017-B02_PrintingQuality.pdf
https://resiliencenexus.org/wp-content/uploads/2018/11/ARC-DToolkit_FrenchNeutral_Final_Oct2017.pdf
https://resiliencenexus.org/wp-content/uploads/2020/05/ARC-DToolkitUserManualB01_SPANISH_Version_A03.pdf
https://resiliencenexus.org/wp-content/uploads/2018/10/ARC-DToolkitUserManual-Nov2017-B02_PrintingQuality.pdf
https://resiliencenexus.org/wp-content/uploads/2018/11/ARC-DToolkit_FrenchNeutral_Final_Oct2017.pdf
https://www.goalglobal.org/wp-content/uploads/2022/09/ARC-D-Toolkit-Brochure-ENG-B01_Sept22.pdf
https://www.goalglobal.org/wp-content/uploads/2022/09/ARC-D-Toolkit-Brochure-ENG-B01_Sept22.pdf
https://www.goalglobal.org/wp-content/uploads/2022/09/ARC-D-Toolkit-Brochure-ESP-B01-light-Sep22.pdf
https://www.youtube.com/watch?v=8QM9LqhlfbY&t=54s
https://www.sciencedirect.com/science/article/pii/S2212420920304829
https://www.sciencedirect.com/science/article/pii/S2212420920304829
https://www.devex.com/news/sponsored/q-a-why-resilience-is-key-to-improved-delivery-of-aid-98364?utm_medium=share&utm_source=lp&utm_campaign=cs_resilientfutures
https://resiliencenexus.org/wp-content/uploads/2021/12/CaseStudy_ARC-D-in-Niger.pdf
https://resiliencenexus.org/wp-content/uploads/2021/12/ARC-D-Miravalle-Case-Study-B08-1.pdf
https://resiliencenexus.org/r4s/
https://resiliencenexus.org/wp-content/uploads/2019/06/R4S-Approach-2019-ISBN.pdf
https://resiliencenexus.org/wp-content/uploads/2019/06/R4S-Approach-2019-ISBN.pdf
https://resiliencenexus.org/
https://resiliencenexus.org/
https://drive.google.com/file/d/19iM4kqdkMiMQ6OiT2l641ZwOZBHTeMAm/view?usp=share_link
https://www.devex.com/news/sponsored/q-a-why-resilience-is-key-to-improved-delivery-of-aid-98364#:~:text=The%20idea%20of%20building%20resilience,innovation%20at%20humanitarian%20agency%20GOAL.
https://www.youtube.com/watch?v=cIO1NcWNr7I&t=9s
https://www.youtube.com/watch?v=TzpE-3sndRg&t=1s
https://learn.resiliencenexus.org/login/index.php?utm_source=BenchmarkEmail&utm_campaign=Oct_14_2021_Email_COPIA&utm_medium=email
https://www.goalglobal.org/wp-content/uploads/2022/09/R4S-Sept22.pdf
https://www.vikarainstitute.org/post/how-do-we-know-if-our-systems-are-resilient-to-shocks-and-stresses
https://www.vikarainstitute.org/post/how-do-we-know-if-our-systems-are-resilient-to-shocks-and-stresses
https://www.devex.com/news/opinion-applying-a-systems-approach-to-resilience-building-99231
https://www.devex.com/news/opinion-applying-a-systems-approach-to-resilience-building-99231
https://www.devex.com/news/sponsored/q-a-why-resilience-is-key-to-improved-delivery-of-aid-98364?utm_medium=share&utm_source=lp&utm_campaign=cs_resilientfutures
https://www.devex.com/news/sponsored/q-a-why-resilience-is-key-to-improved-delivery-of-aid-98364?utm_medium=share&utm_source=lp&utm_campaign=cs_resilientfutures
https://resiliencenexus.org/wp-content/uploads/2021/12/Turism-Case-study_A02.pdf
https://resiliencenexus.org/wp-content/uploads/2021/12/Turism-Case-study_A02.pdf
https://www.marketlinks.org/sites/default/files/media/file/2022-02/MSR%20State%20of%20the%20Field%20map_Final.pdf
https://www.marketlinks.org/sites/default/files/media/file/2022-02/MSR%20State%20of%20the%20Field%20map_Final.pdf
https://www.devex.com/news/sponsored/q-a-why-resilience-is-key-to-improved-delivery-of-aid-98364#:~:text=The%20idea%20of%20building%20resilience,innovation%20at%20humanitarian%20agency%20GOAL.
https://learn.resiliencenexus.org/login/index.php?utm_source=BenchmarkEmail&utm_campaign=Oct_14_2021_Email_COPIA&utm_medium=email
http://k
https://www.youtube.com/watch?v=8QM9LqhlfbY
https://www.youtube.com/watch?v=TzpE-3sndRg&t=1s
https://www.youtube.com/watch?v=TzpE-3sndRg
https://www.youtube.com/watch?v=TzpE-3sndRg
https://resiliencenexus.org/
https://resiliencenexus.org/
https://resiliencenexus.org/wp-content/uploads/2021/02/Espa%C3%B1ol-EnfoqueR4S.pdf
https://resiliencenexus.org/wp-content/uploads/2021/02/Espa%C3%B1ol-EnfoqueR4S.pdf
https://drive.google.com/file/d/1IG2kYbDWSl4XxE-FN7OAyYXIvWuQUZGc/view?usp=share_link
https://www.goalglobal.org/wp-content/uploads/2022/09/Information-Management-Tools-for-Disaster-Preparedness-and-Resilience-at-Community-Level.pdf
https://www.goalglobal.org/wp-content/uploads/2022/09/Information-Management-Tools-for-Disaster-Preparedness-and-Resilience-at-Community-Level.pdf
https://www.youtube.com/watch?v=cIO1NcWNr7I&t=9s
https://www.youtube.com/watch?v=cIO1NcWNr7I
https://www.youtube.com/watch?v=cIO1NcWNr7I

Bl Responding to Rural to Urban
and Urban Crisis

I!. Guidance Manual: Resilient and Neighborhood
Approach (RINA)

GOAL is working: i et
local communities tofielp them
overcome these challénges.

Video - Building resilience in Tegucigalpa, Hon-
duras, through the Barrio Resiliente project

Migration

Resilient and Inclusive Neighborhood
Approach (RINA)

RINA is a multisectoral community-centered approach that
takes place in a geographically and socially defined area (i.e.
the Neighborhood) and uses evidence from the local context
to meet critical basic needs and lay the foundation for safer,
healthier and more resilient and inclusive neighborhoods.

This approach applies the latest thinking in systems
approach using practical tools and case studies to build multi
stakeholder partnerships which can transform neighborhoods
and strengthen the systems that are most relevant to the
resilience and inclusion of informal and precarious urban
settlements.

Ultimately, RINA is about measurable and scalable
impact in increasing resilience and inclusion in vulnerable
urban communities by achieving the 10 essentials of the
UNDRR Global Making Cities Resilient Campaign at the
neighborhood level.

El@ Broshure: Resilient and Neighborhood Approach (RINA) (English)

Eld Broshure: Resilient and Neighborhood Approach (RINA) (Spanish)

[B] Video: Resilient and Neighborhood Approach (RINA) (English)

[&] Video: Resilient and Neighborhood Approach (RINA) (Spanish)

s

Publication: Practitioner Approaches to Measuring Community Resilience

Report: Performance Evaluation in LAC Urban DRR Programming: The
Neighborhood Approach

[BI)

Article: Informality, violence, and disaster risks: Coproducing early warning
and response systems in urban informal settlements in Honduras

[y

Bl Responding to Food Insecurity Crisis

Resilience of the Blue Economy

The Resilience of the Blue Economy Programme was
developed by GOAL with the aim of responding to
food insecurity through making fisheries market systems
more Inclusive and resilient through addressing key
constraints including inadequate infrastructure for cold
chain management, lack of access to capital and financial
services, poor and non-existent extension and business
development services, poor governance of natural
resources leading to the “tragedy of the commons”
including overfishing and habitat loss, limited adherence
to market demand (food hygiene standards, stability
of supply chains, traceability etc.) and poor market

coordination and linkages.

MiPesca Resource Page (Spanish)

Market Systems Symposium 2021

ReS|I|ence of

ﬂ ‘ ConLy

MiPesca Brochure (English)



https://www.goalglobal.org/mipesca-resources/
https://www.marketlinks.org/sites/default/files/media/file/2022-02/MSS2021%20Learning%20Synthesis%20%20%281%29%20%281%29.pdf
https://www.goalglobal.org/mipesca-resources/
https://www.youtube.com/watch?v=w9Dgc7jZ0dk
https://www.youtube.com/watch?v=w9Dgc7jZ0dk
https://www.youtube.com/watch?v=w9Dgc7jZ0dk
https://www.goalglobal.org/wp-content/uploads/2023/02/RINA_B04_2023.pdf
https://pdf.usaid.gov/pdf_docs/PA00T34V.pdf
https://www.sciencedirect.com/science/article/pii/S2212420920304829
https://www.goalglobal.org/wp-content/uploads/2023/02/RINA_BroshureA11-Web.pdf
https://drive.google.com/file/d/17JiPiwtVA2p80cv0nft1HDyIIFCjAzsn/view?usp=share_link
https://youtu.be/3odIKd-CQCQ
https://www.youtube.com/watch?v=w9Dgc7jZ0dk
https://youtu.be/qiA5vsjZbHk 
https://www.sciencedirect.com/science/article/pii/S2212420920304829
https://pdf.usaid.gov/pdf_docs/PA00T34V.pdf
https://pdf.usaid.gov/pdf_docs/PA00T34V.pdf
https://www.frontiersin.org/articles/10.3389/fclim.2022.937244/full?&utm_source=Email_to_authors_&utm_medium=Email&utm_content=T1_11.5e1_author&utm_campaign=Email_publication&field=&journalName=Frontiers_in_Climate&id=937244
https://www.frontiersin.org/articles/10.3389/fclim.2022.937244/full?&utm_source=Email_to_authors_&utm_medium=Email&utm_content=T1_11.5e1_author&utm_campaign=Email_publication&field=&journalName=Frontiers_in_Climate&id=937244
https://www.goalglobal.org/wp-content/uploads/2022/09/RINA_BroshureA11-Web.pdf
https://www.goalglobal.org/wp-content/uploads/2022/09/RINA_BroshureA11-Web.pdf
https://www.frontiersin.org/articles/10.3389/fclim.2022.937244/full?&utm_source=Email_to_authors_&utm_medium=Email&utm_content=T1_11.5e1_author&utm_campaign=Email_publication&field=&journalName=Frontiers_in_Climate&id=937244
https://www.goalglobal.org/wp-content/uploads/2022/09/ENG-MiPesca-A04FINALB02_Sep22.pdf

NIPP Practitioner Video

Nutrition Impact and Positive
Practice (NIPP)

GOAL designed the Nutrition Impact and Positive Practice
(NIPP) approach as a gendered, grass-roots approach,
directly tackling a package of the underlying behavioural
causes of malnutrition, irrespective of the particular
manifestation.

NIPP Resource Page

' '.._;.. L.. NIPP Guidelines

H E Yo 4l Nm NIPP Toolkit

Implementation geideknes for
Hstitiantvpact and Postiie:
Fiacice {NPF] appmach 4
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The management of small and nutritionally
at-risk infants under 6 months and their
mothers (MAMI)

GOALs use of the MAMI Care Pathway, provides
community health workers with a means to assess, classify
and manage nutritionally at-risk infants uém and their
mothers/carers. The Care Pathway provides a framework
and tools for rapid screening, followed by a more rigorous
assessment, where both cover markers of risk across 4
core areas, i) clinical, ii) growth, iii) feeding and iv) maternal
mental health. Where an infant-mother dyad are identified
as being at nutritional risk but not requiring more intensive
in-patient care, there is the option to be enrolled into an
outpatient MAMI support clinic (nested within the existing
primary health care service), for tailored counselling
designed to address underlying determinants of the risk
identified.

MAMI Overview
MAMI Simplified Case identification

MAMI Simplified enrolment protocol

MAMI Simplified counselling and treatment
protocol 1

MAMI Simplified counselling and treatment
protocol 2

MAMI Overview of MAMI services
MAMI COVID-19 Adaptations: Visual Summary

MAMI COVID-19 Research Paper
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WHY NIGER?
n Higer, haif of childran undat the age of five suffar from

ed that 43% of child deaths in Niger are linked
to mals tion, and the unprecedented impacts of COVID-
19 will place even more children at rick as parents have

LOCATION: ZINDER REGION, NIGER

Unitlife Project Website

S4Nut - A systems approach for resilient
food & nutrition security

The S4Nut is an integrated approach towards food &
nutrition security. It aims to transform food systenms for
food security, improved nutrition and affordable healthy
dietsthough Social & Behavioural change, Market Systems
Development and Financial Inclusion, all harnessed to
drive women'’s socio-economic empowerment.


https://www.unitlife.org/projects
https://www.unitlife.org/projects
https://www.youtube.com/watch?v=omdHJ76tV2M
https://www.goalglobal.org/impact-learning/nipp/
https://www.goalglobal.org/impact-learning/nipp/
https://www.goalglobal.org/impact-learning/nipp/
https://goalglobal.wpengine.com/wp-content/uploads/2020/06/MAMI-COVID-19-Overview-1-9-steps.pdf
https://goalglobal.wpengine.com/wp-content/uploads/2020/06/MAMI-COVID-19-Simplified-case-identification.pdf
https://goalglobal.wpengine.com/wp-content/uploads/2020/06/MAMI-COVID-19-Simplified-enrolment-protocol.pdf
https://goalglobal.wpengine.com/wp-content/uploads/2020/06/MAMI-COVID-19-Simplified-counselling-and-treatment-protocol-1.pdf
https://goalglobal.wpengine.com/wp-content/uploads/2020/06/MAMI-COVID-19-Simplified-counselling-and-treatment-protocol-1.pdf
https://goalglobal.wpengine.com/wp-content/uploads/2020/06/MAMI-COVID-19-Simplified-counselling-and-treatment-protocol-2.pdf
https://goalglobal.wpengine.com/wp-content/uploads/2020/06/MAMI-COVID-19-Simplified-counselling-and-treatment-protocol-2.pdf
https://goalglobal.wpengine.com/wp-content/uploads/2020/06/MAMI-COVID-19-Overview-of-MAMI-services.pdf
https://www.goalglobal.org/wp-content/uploads/2020/08/MAMI-covid-adaptations-visual-summary-.pdf
https://www.goalglobal.org/wp-content/uploads/2020/08/MAMI-covid-research-paper.pdf
https://www.youtube.com/watch?v=omdHJ76tV2M

Bl From Health Crisis to Health Resilience

The USAID MOMENTUM Integrated Health Resilience Programme aims to improve the health and well-being of
individuals, families, and communities in USAID partner countries with the ultimate goal of accelerating the reduction

of maternal, newborn, and child death and disability.

GOALs role on the project is a lead advisor on Health Resilience and is leading the development of the General
Guidance Manual on Health Resilience to be published through MIHR at a future date.

Integrated Health Resllience

' MOMENTUM

GENERAL GUIDANCE FOR
STRENGTHENING HEALTH
RESILIENCE

A guisance for health program managurs in when Secigning, IMplamanting manitoring and
avatsting ieath rosibensn intervantan,

Submitted an:

Submitted be: United States Agoncy lor Inbernationsl Development under
Cooperatve Apreemant ¥ TI00AA0CA00005
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rica Chitstlan Health
Assilatians Platfires, Cam- LS4

S)USAID

Ll. Guidance Manual: General Guidance for Strengthening
Health Resilience - COMING SOON

General Guidance for Strengthening Health
Resilience

The General Guidance for Strengthening Resilience in
Health is intended to serve as a guide for health program
managers across MOMENTUM partners and host
countries who are involved in designing, implementing,
monitoring, and evaluating health interventions that aim
at strengthening health resilience capacities.

The purpose of the Health Resilience Guidance for
Strengthening Health Resilience is to inform a step-by-
step guide on designing interventions that strengthen
health resilience across four levels including household,
community and Health System Governance. This guidance
document will serve as an initial step for MOMENTUM
Integrated Health Resilience towards developing
subsequent health resilience guides focusing on specific
thematic areas.

Analysis of Resilience of Communities in
Disaster - ARC-D Health Tool

Developedin 2021 for the MIHR project, the ARC-D Health
is an adaptation of the ARC-D tool with a specific focus on
maternal, newborn, and child health and nutrition, family
planning, and reproductive health (MNCHN/FP/RH).
It follows the same process as the ARC-D and assesses
community health resilience through a discussion-based
survey of 29 key health resilience components. It is
currently being implemented in Uganda, South Sudan,
Niger and Mali.

MOMENTUM

Inegraten Health Resilience

March 2022

ANALYSIS OF RESILIENCE OF
COMMUNITIES IN DISASTER

(ARC-D) HEALTH TOOL
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L.l Analysis of Resilience of Communities in
Disaster (ARC-D Health Tool) - COMING
SOON


https://goalie1.sharepoint.com/:b:/r/sites/ALLPILPublic/Shared%20Documents/Information%20Management%20Tools%20for%20Disaster%20Preparedness%20and%20Resilience%20at%20Community%20Level.pdf?csf=1&web=1&e=tWsMSN
https://goalie1.sharepoint.com/:b:/r/sites/ALLPILPublic/Shared%20Documents/Information%20Management%20Tools%20for%20Disaster%20Preparedness%20and%20Resilience%20at%20Community%20Level.pdf?csf=1&web=1&e=tWsMSN

Il Health Resilience - Responding to Threat of Infectious Disease Outbreak

Community Led Action (CLA)
Approach

The Community Led Action (CLA) approach is based
on the premise that communities have the power and
the agency to stop the spread of Infectious Disease. It
recognises that in every society, communities can and do
modify norms, beliefs and behaviours in response to the
conditions around them, and that their collective local
actions are at the heart of an effective Infectious Disease
response.

i
N

o

eALy

A RESOURCE GL

COMMUNITY-LED ACTION (CLA)
FOR COVID-19

A FIELD MANUAL FOR COMMUNITY MOBILISERS

L.l Resource Guide for Country Offices
L.. Field Manual for Community Mobilisers

Infection, Prevention and Control (IPC)

Approach : . &
. . 8 PLATOOLKITFORTHE
Health providers are much more likely than the general £ IPC MENTORING PROJECT
population to become infected during a disease '
outbreak. The IPC Approach uses social behaviour change
methodologies to support health providers to attain and
maintain IPC standards. This is an important aspect of
strengthening and developing resilient health systems,
ensuring health facilities are prepared and can respond
to disease outbreaks effectively and be able to continue
to provide services without putting at risk the health of
patients and healthcare providers.

WASH and IPC in Health Care Facilities

WASH and IPC in Households and Public
Spaces

WASH and IPC during Health Care Delivery


https://www.goalglobal.org/wp-content/uploads/2020/08/GOAL-COVID19-Health-Care-Facility-IPC_WASH-Guidance.pdf
https://www.goalglobal.org/wp-content/uploads/2020/08/GOAL-COVID19-IPC-Community-and-HH.pdf
https://www.goalglobal.org/wp-content/uploads/2020/08/GOAL-COVID19-IPC-Community-and-HH.pdf
https://www.goalglobal.org/wp-content/uploads/2020/08/GOAL-COVID19-IPC-During-HealthCare-Delivery.pdf
https://goalglobal.wpengine.com/wp-content/uploads/2020/04/Community-Led-Action-for-Covid-19-Resource-Guide-2020.pdf
https://goalglobal.wpengine.com/wp-content/uploads/2020/04/ENGLISH-Community-Led-Action-Covid-19-Field-Manual-.pdf

From Crisis to Resilience Webinar
Series

The innovative annual webinar series hosted by GOAL and
Harvard Humanitarian Initiative explores the emerging
lessons and best practices for transforming crisis to
resilience.

The 2021 series explored innovations in Crisis to Resilience
relating to Fragile and conflict affected contexts, health
resilience and in urban resilience.

The 2022 series with explore learning in relation to
partnership to scale innovations in buidling resilience,
localization and inclusive early warning and response
systems.

Il Promoting Learning and Innovation in Crisis to Resilience

S
Sk

From Crisis to Resilience

Webinar Series

[B] 2021 Webinar Series: Strategies to Progress Dis-
aster Resilience in Fragile and Conlflict Affected
Contexts

BB 2022 Webinar Series: Emerging Challenges,
addressing root causes

Progress in Disaster Science

pril 2021, 100172

Delivering the promise of the Sendai Framework
for Disaster Risk Reduction in fragile and conflict-
affected contexts (FCAC): A case study of the NGO
GOAL's response to the Syria conflict

% Article: Delivering the promise of the Sendai Framework for Disaster
Risk Reduction in fragile and conflict-affected contexts (FCAC): A
case study of the NGO GOALS response to the Syria conflict

% Blog: Four Strategies to Reduce Disaster Risk in Fragile and Conflict
Affected Contexts

% Frontiers Research Article: Informality, violence, and disaster risks:
Coproducing inclusive early warning and response systems in urban
informal settlements in Honduras

A case study of GOALSs response to the
Syria conflict

The Sendai Framework for Disaster Risk Reduction (SFDRR)
has helped to reduce global disaster risk, but there has
been a lack of progress in disaster risk reduction (DRR)
for people living in fragile and conflict affected contexts
(FCAC). Given the mounting evidence that DRR cannot
be implemented through conventional approaches in
FCAC, serious efforts must be made to understand how
to meet SFDRR's goals. This paper offers a case study
of international non-governmental organization GOALSs
programming that responds to the protracted crisis in
Syria, with a critical discussion on SFDRR and how to
adapt humanitarian relief and disaster resilience.

Innovating to Overcome Humanitarian Crisis

(§) NROVATION LAB
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