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TERMS OF REFERENCE 

LABORATORY TESTING SERVICE 

 

 

GOAL an International Humanitarian Organization has had a presence in Turkey since 2013 and has been 
contributing to the migrant response since 2016 with a focus on responding to needs in health service 
delivery, social safety nets and the protection of vulnerable and marginalized migrants in southern Turkey. 

 

GOAL has been working in Syria since 2013, responding to the acute needs of conflict affected 
communities. GOAL is working in Idleb Governate, both through direct implementation and through 
partners, delivering food, non-food programming to highly vulnerable populations, and provision of Water, 
Sanitation and Hygiene (WASH) through support to Water units, as well as emergency support to recently 
displaced households.” 

March 2022 

SCOPE 

GOAL invites prospective Service Providers to submit tenders for the service of Laboratory Testing for 
food and non-food items (Engine Oil). GOAL would like to enter a FWA for a period of 3- years with the 
successful Service Provider(s). 
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Scope of Work Guideline 

 

 Laboratory Testing  

A. SAMPLE RECEIPT 
B. LIST of COMMODITIES AND ANALYZE METHODS 

Reporting 

C. THE ANALYSIS REPORT  

 Requirements 

D. ACCREDITAION AND CERTIFICATION REQUIREMENTS 

Others 

E. RECORDS MANAGEMENT 
F. RISK MANAGEMENT  

 

LABORATORY TESTING 

 

A. SAMPLE RECEIPT 
 

! Contracted Laboratory to share sample receipt email with GOAL, including sample photos with 
clearly seen batch number of the samples. 

 
B. LIST OF COMMODITIES AND ANALYZE METHODS 

 
! Please see tables below show the required parameters for varied commodities in Annex -1 

and Annex-2. 
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C. THE ANALYSIS REPORTS  

The analysis reports must include below details in each report shared with GOAL. 

1) Name of organization  
2) Purchase Order Number 
3) Name of Commodity Analyzed  
4) Supplier Name 
5) Brand of Commodity 
6) Seal No 
7) Sample quantity taken 
8) Type of Packaging (if any) 
9) Production Date – (if provided) 
10) Product Expiry Date 
11) Start / End Date of Analysis 
12) Date of the Analysis Result 
13) Batch &/or Lot Number of the Commodity  
14) Date of Delivery of Sample to Laboratory  
15)  Temperature of Sample (if applicable) 
16)  Photo of Sample Received with clearly seen batch &/or Lot number, expiry 

date (brand if available) 
17)  Name of the Laboratory (if the service is outsourced) 
18)  A Remarks section includes comments about the analysis conducted by 

Laboratory  
19)  Approval and Signatures by Laboratory Authority  
20)  For same cases, GOAL requires technical advice from the contracted 

laboratory about the non-comply analyses result.  
 

❖ After the analysis is completed, the analysis report should be shared with GOAL’s 
relevant department by email in 24 hours and original copies to be sent to GOAL 
Antakya Office.   
 
 

D. ACCREDITATION AND CERTIFICATION REQUIREMENTS 
 

! The Laboratory and Sub-Contractor (if any) must ensure that all devices 
that are used for analysis are calibrated as per standards. 

! The Laboratory and Sub-Contractor (if any) must submit TÜRK-AK 
certificate as a proof of authorization. 

! If the Service Providers Laboratory Testing facilities are not based in 
Turkey, then proof of authorization from an equivalent government 
body must be provided.  

! The Laboratory must submit latest audit report.  
! The Laboratory must submit ISO 9001-2015, ISO 17025 (TÜRKAK). 
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E. RECORDS MANAGEMENT 
 

! The contracted Laboratory is responsible to provide any reports 
when required by GOAL.  

! The contracted Laboratory is responsible to keep analyzed 
samples for minimum 1-month. 

 

 

F. BUSINESS REVIEW 
 

GOAL implements a 6- month evaluation / review for contracted Service 
Provider.  

 

Annex-1 LIST OF COMMODITIES 

 

1 Fortified Wheat Flour                                                Table 1 

2 Dry Yeast                                                                      Table 2 

3 Bulgur                                                                           Table 3 

4 Lentil (Whole & Red)                                                Table 4 

5 Chickpeas                                                                     Table 5 

6 Tomato Paste                                                              Table 6 

7 Olive Oil                                                                        Table 7 

8 Sunflower Oil                                                               Table 8 

9 Canned Tuna                                                                     Table 9 

10 Iodized Salt                                                                        Table 10 

11 Vegetable Ghee                                                               Table 11 

12 Canned Chicken                                                               Table 12 

13 Dried Dates                                                                        Table 13 

14 Dry Thyme                                                                          Table 14 

15 Fruit Juice                                                                           Table 15 

16 Jam                                                                                       Table 16 

17 Fava Beans                                                                         Table 17 

18 Canned Vegetable                                                           Table 18 

19 Engine Oil                                                                           Table 19 
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Annex-2 REQUIRED ANALYSIS AND METHODS 

Table: 1. Fortified Wheat Flour: 

 

Table: 2. Dry Yeast: 
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Table: 3. Bulgur: 

 

 

Table: 4. Lentil (Whole&Red): 
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Table: 5. Chickpeas: 

 

 

Table: 6. Tomato Paste: 
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Table: 7. Olive Oil: 

 

 

Table: 8. Sunflower Oil: 
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Table: 9. Canned Tuna: 

 

 

Table: 10. Iodized Salt: 
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Table: 11. Vegetable Ghee: 

 

 

Table: 12. Canned Chicken: 
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Table: 13. Dried Dates: 

 

 

Table: 14. Dry Thyme: 
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Table: 15. Fruit Juice: 

 

 

Table: 16. Jam: 
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Table: 17. Fava Beans: 

 

 

Table: 18. Canned Vegetable: 
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Table: 19. Engine Oil: 

 

  

  


