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Expression of Interest (EOI)
To provide Global Freight Forwarding Services
REF: DUB-LGD-7805 
 

	GOAL is completely against fraud, bribery and corruption

GOAL does not ask for money for bids. If approached for money or other favours, or if you have any suspicions of attempted fraud, bribery or corruption please report immediately to email speakup@goal.ie

Please provide as much detail as possible with any reports


About GOAL
Established in 1977, GOAL is an international humanitarian and development agency committed to working with communities to achieve sustainable and innovative early response in crises and to assist them to build lasting solutions to mitigate poverty and vulnerability. GOAL has worked in over 60 countries and responded to almost every major humanitarian disaster. We are currently operational in 13 countries globally. For more information on GOAL and its operations please visit www.goalglobal.org.
[bookmark: _Toc466022933]
About the Services and what we are looking for
As a humanitarian agency, GOAL has a mandate to respond to humanitarian crises around the world. In such crises, local markets are often overwhelmed or destroyed, meaning that the supplies that are desperately needed to help people get back on their feet need to be brought in from outside areas.
GOAL responds to all types of humanitarian crises, including acute and ‘sudden onset’ natural disasters and man-made conflicts, more complex and long-term situations, as well as health emergencies such as large-scale disease outbreaks. In these responses, GOAL also partners with other agencies who have complimentary skills, to augment response outcomes for our beneficiaries. 
To ensure top quality response to all these types of crisis, GOAL wishes to work with specialist freight forwarding and customs suppliers who have the knowledge and expertise to support, enable and augment GOAL’s response work for the benefit of those most in need. GOAL expects to either a) enter into long term agreement(s) with specific suppliers, or b) create a pre-qualified list of suppliers who can fulfil the requirement. Full details of the requirement can be found in Annex 1 Terms of Reference
[bookmark: _Toc466022934]about this eoi
GOAL is issuing an Expression of Interest (EOI) to the market to achieve the following objectives:

1. Assess potential suppliers against critical service delivery requirements.
2. To better understand what capacity and experience is available currently in the market.
3. To refine our long-term contracting approach to ensure GOAL has guaranteed service at critical times. 
4. To complete financial stability and other due diligence checks required by humanitarian organisations such as GOAL. 

Following the outcome of this EOI process, GOAL may re-engage with suppliers to conduct further analysis including commercial offers. This may happen directly following the EOI or suppliers may be added onto a Restricted Supplier List for later commercial analysis. 

The expected timeline for the EOI is summarised in Table 1 below:

Table 1: Expected EOI Timeline:

	Line
	Item
	Date 

	1
	EOI published 
	9th January 2020

	2
	Closing date for clarifications 
	30th January 2020, 5pm Dublin local time

	3
	Closing date and time for receipt of EOI Submissions
	10th February 2020, 10am Dublin local time



[bookmark: _Toc466022939]Terms of the Procurement 
[bookmark: _Toc115690175][bookmark: _Toc118102638][bookmark: _Toc118102814][bookmark: _Toc229548505][bookmark: _Toc231810369][bookmark: _Toc466022941]Procurement Process
This procurement process is run as an Expression of Interest (EOI) in line with GOAL’s Procurement Manual V4 2017.
[bookmark: _Toc229548506][bookmark: _Toc231810370][bookmark: _Toc466022942]Clarifications and Query Handling
[bookmark: _Toc229548507][bookmark: _Toc231810371][bookmark: _Toc466022943]Requests for additional information or clarifications can be made up to 5pm (Dublin local time) on the 30th January 2020 and no later. Any queries about this EOI should be addressed in writing to GOAL via email on clarifications@goal.ie, referencing the EOI number. Answers shall be collated and shared in a timely manner. 
Conditions for completing the EOI
All documentation must be completed in English. 
Suppliers must respond in the format provided.
Failure to complete any documentation in the required format will, in almost all circumstances, result in the rejection of the submission.  
Suppliers must disclose all relevant information to ensure that all submissions are fairly and legally evaluated.  Suppliers must provide details of any implications they know or believe their response will have on the successful operation of any future contract or on the normal day-to-day operations with GOAL. Any attempt to withhold any information that the supplier knows to be relevant or to mislead GOAL or its evaluation team in any way will result in the disqualification.
Any conflicts of interest (including any family relations to GOAL staff) involving a supplier must be fully disclosed to GOAL particularly where there is a conflict of interest in relation to any recommendations or proposals put forward by the supplier.
GOAL will not be liable in respect of any costs incurred by suppliers in the preparation and submission of an Expression of Interest (EOI) or any associated work effort. 
GOAL will conduct the EOI, including the evaluation of responses in accordance with the criteria set out in the EOI.  Submissions will be opened by at least three designated officers of GOAL.
GOAL is not bound to accept any submission submitted. 
GOAL reserves the right to refuse any subcontractor that is proposed by the supplier.
GOAL reserves the right to terminate the EOI process at any stage.
All suppliers that made submissions will be notified of the outcome of evaluations.  
This document is not construed in any way as an offer to contract.
GOAL and all suppliers appointed to restricted lists for tenders following an EOI, must act in all its procurement and other activities in full compliance with GOAL’s donor requirements. Any future contracts may be financed by multiple donors, all of whom who have rights of access to GOAL and any of its suppliers or contractors for audit purposes. Donors may also have additional regulations that are not practical to list here. Submission of an offer under the EOI assumes acceptance of these conditions. 
GOAL does not engage in transactions with any terrorist group or individual or entity involved with or associated with terrorism or individuals or entities that have active exclusion orders or sanctions against them. GOAL will not purchase supplies or services from suppliers that are associated in any way with terrorism or are the subject of any international exclusion orders or sanctions. All suppliers making submissions under the EOI guarantee that neither they nor any affiliate or a subsidiary controlled by them are associated with any known terrorist group or are the subject of any international exclusion order or sanctions. Any future contract(s) entered into will reflect this requirement.
[bookmark: _Toc466022944]Submission of EOI 
[bookmark: _Toc465864399][bookmark: _Toc465869570][bookmark: _Toc466022946]Submissions must be delivered electronically in the following way:
Electronically to hqtenders@goal.ie and in the subject field state:
a) DUB-LGD-7805_ FF_EOI
b) Name of supplier
c) Number of emails that are sent e.g. 1 of 3, 2 of 3, 3 of 3.
All documents submitted must be in PDF or scan format. No word or excel documents will be accepted. Suppliers will receive an automatic reply from hqtenders@goal.ie when the emails are electronically submitted. 
Proof of sending is not proof of receipt. GOAL accepts no responsibility for technical or system malfunctions that prevent bids from being properly received. Late delivery will result in your submission being rejected. All information provided must be perfectly legible. 
In order to make submissions as easy as possible for suppliers and for evaluation by GOAL, GOAL has prepared forms which are included as Appendices 1-3. Supplier technical submissions can be presented in the suppliers’ own format. All submissions must conform to the response format set out in this document. Where a submission does not conform to the required format, the supplier will be requested to resubmit it in the correct format, on the understanding that the resubmission cannot contain any material change from the original. Failure to resubmit in the correct format within three working days may result in disqualification.  
By responding to the EOI, the supplier accepts the terms and conditions of the EOI.  Should a supplier not comply with these requirements, GOAL may, at their sole discretion, reject the response.
Submission Checklist 
Please ensure that you have read and thoroughly understand the instruction given in the checklist below. Failure to comply with this instruction will almost certainly mean your submission will be set aside. 
	Item
	Description
	Format

	1
	Appendix 1: Company Details Form completed and signed
	PDF

	2
	Appendix 2: Declaration re Personal and Legal circumstances
	PDF 

	3
	Appendix 3: Self Declaration of Finance and Tax
	PDF

	4
	Technical offer following the instructions laid out in Annex 1
	PDF



[bookmark: _Toc466022947][bookmark: _Hlk527276383]Evaluation Process 
GOAL will convene an evaluation team which may include members of the Finance, Logistics, Programmes, Donor Compliance and Internal Audit teams, as well as Third Party technical input. 
During the evaluation period, clarifications may be sought by e-mail from suppliers. Deadlines will be imposed for the receipt of such clarifications and failure to meet these deadlines may result in the disqualification of the submission or loss of marks.  Responses to requests for clarification shall not materially change any of the elements of the proposals submitted. Unsolicited communications from suppliers will not be entertained during the evaluation period.
[bookmark: _Toc466022960]Evaluations will assess the technical capability and capacity of each company to perform the services, as well as financial stability and other due diligence requirements. As part of the evaluation process GOAL may request a presentation from suppliers. Further instruction will be issued at evaluation stage. 
[bookmark: _Toc465935247][bookmark: _Toc466022964]Appendices
Appendix 1 – Company Information
Appendix 2 - Declaration of Personal and Legal Circumstances
Appendix 3 – Self Declaration Tax
Annex 1 – Terms of Reference 
Annex 2 – Case Study
Annex 3 – GOAL Standard Terms & Conditions for the Provision of Services


[bookmark: _Toc511805606]Appendix 1 - Company information
1. [bookmark: _Toc466022958][bookmark: _Toc511805607]Contact Details
This section must include information regarding the individual or company and any partners or sub-contractors:
	Name of the supplier
	

	Registered address of the Supplier
	

	Company Name
	

	Address
	

	Previous Name(s) if applicable
	

	Registered Address if different from above
	

	Company Registration Number 
	

	Telephone
	

	E-mail address
	

	Website address
	

	Year Established
	

	Legal Form. Tick the relevant box
	 Company
 Partnership
	  Joint Venture
  Other (specify):

	VAT/TVA/Tax Registration Number 
	

	Directors names and titles and any other key personnel 
	

	Please state name of any other persons/organisations (except supplier) who will benefit from this contract (GOAL compliance matter)
	

	Parent company
	

	Ownership
	

	Do supplier have associated companies? Tick relevant box. If YES – provide details for each company in the form of additional table as per Contact Details
	Yes                                                             No

	
	Primary Contact
	Secondary Contact

	Name
	
	

	Current Position in supplier’s Organisation:
	
	

	No. of years working with the supplier:
	
	

	Email address
	
	

	Telephone
	
	

	Mobile
	
	

	Other Relevant Skills:
	
	

	Institution (Date from – to)
	
	

	Degrees or Diplomas
	
	



[bookmark: _Toc511805608]Professional or Corporate Memberships 
These are with external professional bodies that the supplier is registered with, if any (please note this is not the company/ business registration details). Please attach copies of any relevant certificates or memberships and use more lines if necessary:
	No
	Name of the body
	Year of registration
	Membership Number

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	


[bookmark: _Toc511805609]Profile
Supplier should note that the information requested below will be required under the Essential Criteria. In total the answers to these questions should take no more than 2 pages.	
	No
	Description
	Response

	1
	An outline of the scope of business activities, and details of relevant experience regarding contracts of this nature
	

	2
	The number of years the supplier has been in business.
	

	3
	As per condition 3.3.9 of this EOI, where the supplier proposes to use subcontractors in the execution of their obligations under any resulting contract, the supplier must notify GOAL of this in writing. If the supplier intends to do so, then please provide the names and contact details of any proposed sub-contractors. 

	

	4
	Any other relevant information
	


[bookmark: _Toc511805610]References
At least two relevant references who may be contacted on a confidential basis to verify satisfactory execution of contracts must be supplied. These references may not be GOAL personnel or related to a GOAL contract. Supplier should supply this information for each of the references in the following format:
	1
	Name
	

	
	Organisation
	

	
	Address
	

	
	Phone
	

	
	Email
	

	
	Nature of supply
	

	
	Approximate value of contract
	

	2
	Name
	

	
	Organisation
	

	
	Address
	

	
	Phone
	

	
	Email
	

	
	Nature of supply
	

	
	Approximate value of contract
	

	3
	Name
	

	
	Organisation
	

	
	Address
	

	
	Phone
	

	
	Email
	

	
	Nature of supply
	

	
	Approximate value of contract
	

	4
	Name
	

	
	Organisation
	

	
	Address
	

	
	Phone
	

	
	Email
	

	
	Nature of supply
	

	
	Approximate value of contract
	


[bookmark: _Toc466022961]

[bookmark: _Toc511805611]Appendix 2 Declaration re Personal and Legal circumstances
	[bookmark: _Hlk510691380]THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE SUPPLIER. Please tick Yes or No as appropriate to the following statements relating to the current status of your organisation.
	Yes
	No

	1
	The supplier is bankrupt or is being wound up or its affairs are being administered by the court or has entered into an arrangement with creditors or has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations
	
	

	2
	The supplier is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws and regulations
	
	

	3
	The supplier, a Director or Partner, has been convicted of an offence concerning his professional conduct by a judgement which has the force of res judicata or been guilty of grave professional misconduct in the course of their business
	
	

	4
	The supplier has not fulfilled its obligations relating to the payment of taxes or social security contributions in Ireland or any other State in which the supplier is located
	
	

	5
	The supplier, a director or partner has been found guilty of fraud
	
	

	6
	The supplier, a director or partner has been found guilty of money laundering
	
	

	7
	The supplier, a director or partner has been found guilty of corruption
	
	

	8
	The supplier, a director or partner has been convicted of being a member of a criminal organisation
	
	

	9
	The supplier, a director or partner is under investigation, or has been sanctioned within the preceding three (3) years by any national authority of a United Nations Member State for engaging or having engaged in proscribed practices, including but not limited to: corruption, fraud, coercion, collusion, obstruction, or any other unethical practice. 
	
	

	10
	The supplier has been guilty of serious misrepresentation in providing information to a public buying agency
	
	

	11
	The supplier has contrived to misrepresent its Health & Safety information, Quality Assurance information, or any other information relevant to this application
	
	

	12
	The supplier has colluded between themselves and other bidders (a bidding ring), and/or the supplier has had improper contact or discussions with any member of GOAL staff and/or members of their family
	
	

	13
	The supplier is fully compliant with the minimum terms and conditions of the Employment Law and with all other relevant employment legislation, as well as all relevant Health & Safety Regulations in the countries of registration and operations 
	
	

	14
	The supplier has procedures in place to ensure that subcontractors, if any are used for this contract, apply the same standards.
	
	

	15
	Consistent with numerous United Nations Security Council resolutions including S/RES/1269 (1999), S/RES/1368 (2001) and S/RES/1373 (2001), GOAL is firmly committed to the international fight against terrorism, and in particular, against the financing of terrorism. It is the policy of GOAL to seek to ensure that none of its funds are used, directly or indirectly, to provide support to individuals or entities associated with terrorism. In accordance with this policy, the supplier undertakes to use all reasonable efforts to ensure that it does not provide support to individuals or entities associated with terrorism.
	
	

	I certify that the information provided above is accurate and complete to the best of my knowledge and belief. 
I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in future tenders.

	Date
	

	Name
	

	Position
	

	Telephone number 
	

	Signature and full name
	


[bookmark: _Toc511805612]Appendix 3 Self-declaration of finance and tax
	Turnover history


	Turnover figures entered into the table must be the total sales value before any deductions
Please indicate the currency. 


	Trading year
	Total turnover

	2018
	

	2017
	

	2016
	

	
Include a short narrative below to explain any trends year to year


	





	
GOAL operates within the law of the country of operation and within international legal requirements. GOAL expects all companies to fulfil their legal obligations, including meeting their tax liabilities and duties in accordance with the relevant tax legislation. Please comment below if you feel there are any matters you need to bring to GOAL’s attention.


	



Please continue on a separate sheet if necessary. 



I certify that the information provided above is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in future tenders.
	Signed (Director):

	


	Print 
name: 
 
	
	Date:
	

	Company Name:

	
	Company Stamp:
	


Freight Forwarding & Customs


Page 8 of 8


Annex 1 Terms of Reference (TOR)
Customs Clearance and Freight Forwarding Services
Background
As part of our strategy to 2021, GOAL has committed to increase our emergency response capability. In recognition of capacity and expertise, as a support to this emergency response capability, GOAL wishes to partner with an experienced provider of customs clearance, freight forwarding and inland transportation services. 
This requirement will have three main components:
· Ad-hoc provision of services to existing GOAL country operations
· Provision of services to support GOAL emergency response operations
· Provision of services to support joint emergency response operations
The service provider shall provide or procure the necessary equipment, facilities, qualified personnel, expertise and other means necessary to perform the customs clearance, freight forwarding and inland transportation and related services in accordance with the best commercial practice.
GOAL ultimately intends to EITHER: 
a) enter into a long-term agreement with a service provider or service providers for an initial period of one (1) year. This agreement may be renewed, at the sole option of GOAL, on the same terms and conditions, for two (2) additional periods of one (1) year each, upon a review of the services provided. In this case, following this expression of interest (EOI) procedure, financial proposals will be sought from one or more vendors to complete the analysis process and award contract(s); OR
b) create a Restricted Supplier List (RSL), pre-qualifying suppliers who demonstrate their capability and capacity to meet the requirement. Suppliers accepted onto the RSL will be notified of the final details and modus operandi of this specific RSL at that time. In this case, financial proposals will be sought from RSL suppliers for each individual requirement, at the time of the requirement.  
Objectives:
To provide comprehensive, high quality, efficient and well managed customs clearance and freight forwarding services for GOAL operations, including (but not limited to) cargo handling, air, land and sea transport, transit storage and customs clearance for both export and import․
Expected Types of Consignments
The main commodities to be customs cleared, warehoused and transported may include, but will not be limited to, the following:
· Pharmaceuticals, laboratory equipment and medical supplies
· Standard cold chain
· Complex cold chain to -20°C
· Dangerous Goods
· Hazardous materials (including potentially infectious substances)
· IT equipment, telecommunications equipment, consumables etc.
· Vehicles, motorcycles etc.
· Office supplies and equipment
· Other items that are not listed above but are necessary for GOAL operations
Scope of Work
The service provider shall provide full clearing and forwarding services as and when requested by GOAL, in its capacity as an accredited clearing and forwarding company. The scope of such services shall include ‘door to door’ clearing and forwarding including (but not limited to) the following:
· Export services
· Pickup from location and prepare for international transport if required
· Complete export clearance
· International transport
· Contract appropriate transport modality (air, sea, land) for the timely transport of goods
· Ensure loading and offloading
· Import services
· Complete import clearance[footnoteRef:2] [2:  With input of GOAL staff where tax-and-duty exempt clearance is required] 

· Inland transport
· Onward land transport to final destination[footnoteRef:3] [3:  GOAL or partner facility, commercial facility or UN warehouse, or similar] 

· Reverse logistics
· All above listed services to return goods to point of origin 
Appropriate insurance must be arranged by the service provider to cover the goods at each stage of the journey. 
The service provider also should:
· Promptly inform GOAL of any situation under the Contract, which might impose additional financial obligations on GOAL, for GOAL to approve any unanticipated costs;
· Arrange with GOAL for timely transportation of consignments to avoid storage or demurrage charges.
· Provide attendance at Customs Physical Examinations, at a required time and relevant point of entry;
· Collect and deliver cargo, if required;
· Provide handling and processing of import and export documentation, if required;
· Manage the entire transport chain and logistical functions from the point of origin to the point of destination, including all elements of the various modes of transport necessary up to and including the delivery to the pre-defined destination. This will include all necessary equipment, facilities, qualified personnel, expertise and other means necessary to perform the transport, freight forwarding and related services in accordance with best commercial practice;
· Provide services to GOAL on a priority basis throughout the contractual period.
The service provider shall provide a best in class service for all GOAL consignments and shall have the supplies cleared and delivered in the shortest possible time in order that GOAL and GOAL’s donors may avoid delays and demurrage.
The service provider is expected to promptly notify GOAL logistics focal points of any loss, damage or delay in respect of the goods as may be required under the applicable contract of carriage or under the applicable transport document.
Shipping Documents:
GOAL will ensure that the necessary documents are handed to the service provider as soon as they are received from the supplier. Any delay on GOAL’s part shall not be attributed to the services provided. 
Organizational Requirements
Management and Liaison with GOAL
The Contractor shall nominate a professional and reliable contact person (s) who will be responsible for the performance of the obligations and to liaise with the GOAL procurement/logistics focal points at all times;
GOAL reserves the right to request the service provider at any time during the term of this arrangement to assign additional personnel or to replace any of the service provider’s designated staff dealing with GOAL shipments and the service provider shall promptly comply with such request;
Required Qualification:
The service provider is expected to provide high quality services in an efficient manner and is expected to have the following service qualities:
· Knowledgeable and familiar with relevant customs regulations, especially those applicable to Humanitarian Aid, Governmental and Non-Governmental Organisations.
· Knowledgeable with regards to international conventions and local laws for carriage of goods by sea, air and land.
· Able to provide the necessary equipment, facilities, qualified personnel, expertise and other means necessary to perform the customs clearance, warehousing and transportation services in accordance with the best commercial practice to deliver promptly.
· Demonstrated sound financial stability.
· Provide inventory monitoring and reporting where applicable.
· A global network (whether affiliated or contracted) to be able to provide official customs clearance services in all countries. 
· Experience working in complex and challenging environments, including situations of civil unrest, conflict and insecurity. 
Other Tasks to be performed by the Contractor on behalf of GOAL
The service provider, in addition to its regular tasks stated in the scope of work, will, on behalf of GOAL and in liaison with GOAL’s procurement/logistics focal points, represent and/or negotiate with the relevant authorities and third parties for issues that don’t require the presence of a GOAL representative. This can include but not be limited to:
· Processing of export/import permits and related licenses for GOAL consignments;
· Prepay or arrange for prepayments of all applicable charges, provided that the service provider shall ensure that such charges do not include taxes, excises or other duties imposed, where GOAL has indicated an exemption exists or can be sought.
Submission requirements
	Item
	Notes

	Technical offer
	Answering to the terms of reference listed above, and including the following sections:
1. Company profile and experience (max 1 page)

2. Company structure and geographical service coverage, including any networks or partnerships (max 2 pages)

3. Client list, including NGO/UN clients where applicable

4. Methodology and approach to the contract, using the case study in Annex 2
Provide a detailed description of the essential performance characteristics, customer service structures, response times for quotations and response times for services, terms of service, reporting conditions and quality assurance mechanisms that will be put in place, while demonstrating that the proposed methodology will be appropriate to the local conditions and context of the contract. Include description of pricing models and how pricing is calculated. 

Providers must also include a section showing how their company addresses anti-corruption measures, equal opportunities, safeguarding and sustainability issues; highlighting assurance of same in subcontracting or outsourcing services. 

5. Evidence of delivery of similar services to at least 2 of the following countries:
· Yemen
· Somalia
· Syria
· Ethiopia
· DPRK
· Turkey
· South Sudan
In 500 words or less, include an overview of the contract – what services were provided, value of contract, where you added value, who your customer was, any relevant contextual information. 

6. Evidence of delivery of the following services in any location (at least 2 examples):
· Drugs, laboratory equipment and medical supplies
· Complex cold chain to -20°C
· Dangerous Goods
· Hazardous materials (including potentially infectious substances)
In 500 words or less, include an overview of the contract – what services were provided, value of contract, where you added value, who your customer was, any relevant contextual information. 




------------------ END -----------------


Annex 2 Case Study
TRANSPORT TO OWO, NIGERIA
Rapid deployment within 7 days for the transport and set up of a Microbiology Flight Case Laboratory (MFCL) to Nigeria in support of a Monkeypox outbreak. The lab will be required to operate in Owo State for a minimum of six weeks and then returned to the UK.
Equipment will be fully decontaminated by lab staff prior to hand-back to logistics providers.
Pickup location: Public Health England, Porton Down, Salisbury, UK
Destination: Owo, Ondo State, Nigeria. Exact final destination in Owo to follow, expected within 72 hours. 
Services needed: 
· Pickup from location listed above.
· Clear for export and load 
· Receive at destination airport and offload
· Clear for import, with storage as needed
· Load for onward road travel to final destination
Service provider will be responsible for insuring goods in transit. 
Service provider will be responsible for all customs documentation, with assistance from GOAL and other bodies where necessary.
Service provider will be responsible for sourcing best value for money transport within the delivery timeframe. 
Equipment: 
Note – items 8 to 32 are identical: 25 Peli storm cases with the same weight & dimensions. Note also the special conditions for items 34 and 35. 
	Item
	Packing
	Contents
	Dimensions (metre)
	Volume (cubic metres)
	Max weight (kg)
	Notes

	1
	Box
	OWR glove box (spec attached)
	0.846*0.62*0.49
	0.257
	32
	Fragile – glass components

	2
	Box
	Waeco fridge-freezer (spec attached)
	0.725*0.561*0.455
	0.185
	23.2
	Battery incl. (integral to machine)

	3
	Vinyl transport bag
	Tent – roof vinyl
	0.6*0.51*0.25
	 
	18.1
	 

	4
	Vinyl transport bag
	Tent – door (aluminium/vinyl)
	0.66*0.9*1.83
	 
	20.4
	 

	5
	Vinyl transport bag
	Tent – wall vinyl
	0.69*0.71*0.31
	 
	33.6
	 

	6
	Vinyl transport bag
	Tent – floor vinyl
	0.59*0.51*0.2
	 
	21.8
	 

	7
	Vinyl transport bag
	Tent – luminium frame
	2.31*0.36*0.41
	 
	60.8
	 

	8 to 32
	Peli Storm case
	Lab equipment – diagnostic equipment and non-hazardous consumables 
	0.846*0.62*0.49 (per box)
25 boxes in shipment
	6.425
	800
	Includes non-hazardous liquids and fragile items

	33
	Pallet
	Flexible film isolator
	0.8*1.2*1
	0.96
	100
	Fragile – glass components

	34
	Box
	Reagents (temperature sensitive)
	0.5*0.5*0.7
	0.175
	10
	COLD CHAIN – must remain at 
-20°C

	35
	Box
	Samples (infectious substance Class 6.2A)
	0.5*0.5*0.7
	0.175
	10
	Under exemption 5





ANNEX 3 TERMS & CONDITIONS FOR CONTRACTS FOR PROCUREMENT OF SERVICES & WORKS
1.	SCOPE AND APPLICABILITY
THESE TERMS AND CONDITIONS OF CONTRACT APPLY TO ALL PROVISIONS OF WORKS AND SERVICES MADE TO GOAL NOTWITHSTANDING ANY CONFLICTING, CONTRARY OR ADDITIONAL TERMS AND CONDITIONS IN ANY OTHER COMMUNICATION FROM THE SERVICE PROVIDER/CONTRACTOR. NO SUCH CONFLICTING, CONTRARY OR ADDITIONAL TERMS AND CONDITIONS SHALL BE DEEMED ACCEPTED BY US UNLESS AND UNTIL WE EXPRESSLY CONFIRM OUR ACCEPTANCE IN WRITING.

2.	   LEGAL STATUS
THE SERVICE PROVIDER/CONTRACTOR SHALL BE CONSIDERED AS HAVING THE LEGAL STATUS OF AN INDEPENDENT CONTRACTOR VIS-À-VIS GOAL.  THE SERVICE PROVIDER/CONTRACTOR, ITS PERSONNEL AND SUB-CONTRACTORS SHALL NOT BE CONSIDERED IN ANY RESPECT AS BEING THE EMPLOYEES OF GOAL. THE SERVICE PROVIDER/CONTRACTOR SHALL BE FULLY RESPONSIBLE FOR ALL WORK AND SERVICES PERFORMED BY ITS EMPLOYEES, AND FOR ALL ACTS AND OMISSIONS OF SUCH EMPLOYEES.

3.	   SUB-CONTRACTING
IN THE EVENT THE SERVICE PROVIDER/CONTRACTOR REQUIRES THE SERVICES OF A SUB-CONTRACTOR, THE SERVICE PROVIDER/CONTRACTOR SHALL OBTAIN THE PRIOR WRITTEN APPROVAL OF GOAL FOR ALL SUB-CONTRACTORS.  THE SERVICE PROVIDER/CONTRACTOR SHALL BE FULLY RESPONSIBLE FOR ALL WORK AND SERVICES PERFORMED BY ITS SUB-CONTRACTORS AND SERVICE PROVIDER/CONTRACTORS, AND FOR ALL ACTS AND OMISSIONS OF SUCH SUB-CONTRACTORS AND SERVICE PROVIDER/CONTRACTORS.  THE APPROVAL OF GOAL OF A SUB-CONTRACTOR SHALL NOT RELIEVE THE SERVICE PROVIDER/CONTRACTOR OF ANY OF ITS OBLIGATIONS UNDER THIS CONTRACT.  THE TERMS OF ANY SUB-CONTRACT SHALL BE SUBJECT TO AND CONFORM WITH THE PROVISIONS OF THIS CONTRACT.

4.	ASSIGNMENT OF PERSONNEL
THE SERVICE PROVIDER/CONTRACTOR SHALL NOT ASSIGN ANY PERSONS OTHER THAN THOSE ACCEPTED BY GOAL FOR WORK PERFORMED UNDER THIS CONTRACT.

5.	OBLIGATIONS
THE SERVICE PROVIDER/CONTRACTOR SHALL NEITHER SEEK NOR ACCEPT INSTRUCTIONS RELATING TO THIS CONTRACT FROM ANY AUTHORITY EXTERNAL TO GOAL  SERVICE PROVIDERS/CONTRACTORS MAY NOT COMMUNICATE AT ANY TIME TO ANY OTHER PERSON, GOVERNMENT OR AUTHORITY EXTERNAL TO GOAL, ANY INFORMATION KNOWN TO THEM BY REASON OF THEIR ASSOCIATION WITH GOAL WHICH HAS NOT BEEN MADE PUBLIC, EXCEPT IN THE COURSE OF THEIR DUTIES OR BY AUTHORIZATION OF GOAL: NOR SHALL THE SERVICE PROVIDER/CONTRACTOR AT ANY TIME USE SUCH INFORMATION TO PRIVATE ADVANTAGE. THE SERVICE PROVIDER/CONTRACTOR SHALL REFRAIN FROM ANY ACTION THAT MAY ADVERSELY AFFECT GOAL AND SHALL FULFIL ITS COMMITMENTS WITH THE FULLEST REGARD TO THE INTERESTS OF GOAL.  THESE OBLIGATIONS DO NOT LAPSE UPON TERMINATION/EXPIRATION OF THEIR AGREEMENT WITH GOAL.

6.	SERVICE PROVIDER/CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES
THE SERVICE PROVIDER/CONTRACTOR SHALL BE RESPONSIBLE FOR THE PROFESSIONAL AND TECHNICAL COMPETENCE OF ITS EMPLOYEES AND WILL SELECT, FOR WORK UNDER THIS CONTRACT, RELIABLE INDIVIDUALS WHO WILL PERFORM EFFECTIVELY IN THE IMPLEMENTATION OF THIS CONTRACT, RESPECT THE LOCAL CUSTOMS, AND CONFORM TO A HIGH STANDARD OF MORAL AND ETHICAL CONDUCT. REASON OF ANY OTHER CLAIM OR DEMAND AGAINST THE SERVICE PROVIDER/CONTRACTOR.

7.	ACCEPTANCE AND ACKNOWLEDGEMENT
INITIATION OF SERVICE OR WORKS UNDER THIS CONTRACT BY THE SERVICE PROVIDER/CONTRACTOR SHALL CONSTITUTE ACCEPTANCE OF THE CONTRACT, INCLUDING ALL TERMS AND CONDITIONS HEREIN CONTAINED OR OTHERWISE INCORPORATED BY REFERENCE.


8.	WARRANTY
THE SERVICES PERFORMED WARRANTS UPON DELIVERY AND FOR A PERIOD OF TWELVE (12) MONTHS FROM THE DATE OF COMPLETION OF THE SERVICES PROVIDED/WORKS COMPLETED UNDER THIS CONTRACT WILL CONFORM IN ALL ASPECTS TO THE SERVICE AND APPLICABLE STANDARDS SPECIFIED FOR SUCH SERVICES AND ANY GOODS OR EQUIPMENT PROVIDED AS PART OF THE CONTRACT AND WILL BE FREE FROM MATERIAL DEFECTS IN WORKMANSHIP, MATERIAL AND DESIGN UNDER NORMAL USE. THE WARRANTY DOES NOT COVER DAMAGE RESULTING FROM MISUSE, NEGLIGENT HANDLING, LACK OF REASONABLE MAINTENANCE AND CARE, ACCIDENT OR ABUSE BY ANYONE OTHER THAN THE SERVICE PROVIDER/CONTRACTOR.
THE SERVICE PROVIDER/CONTRACTOR WARRANTS THE SERVICES/CONSTRUCTION FURNISHED UNDER THIS CONTRACT CONFORMS TO THE SPECIFICATIONS AND TO BE FREE FROM DAMAGE AND DEFECTS IN WORKMANSHIP OR MATERIALS.  THIS WARRANTY IS WITHOUT PREJUDICE TO ANY FURTHER GUARANTEES THAT THE SERVICE PROVIDER/CONTRACTOR PROVIDES TO PURCHASERS.  SUCH GUARANTEES SHALL APPLY TO THE SERVICES AND WORKS SUBJECT TO THIS CONTRACT.

9.	CHECKS AND AUDIT
THE SERVICE PROVIDER/CONTRACTOR SHALL ALLOW ANY EXTERNAL AUDITOR AUTHORISED BY GOAL TO VERIFY, BY EXAMINING THE DOCUMENTS AND TO MAKE COPIES THEREOF OR BY MEANS OF ON-THE-SPOT CHECKS OF ORIGINAL DOCUMENTS, THE IMPLEMENTATION OF THE CONTRACT AND CONDUCT A FULL AUDIT, IF NECESSARY, ON THE BASIS OF SUPPORTING DOCUMENTS FOR THE ACCOUNTS, ACCOUNTING DOCUMENTS AND ANY OTHER DOCUMENT RELEVANT TO THE FINANCING OF THE PROJECT. THE SERVICE PROVIDER/CONTRACTOR SHALL ENSURE THAT ON-THE-SPOT ACCESS IS AVAILABLE AT ALL REASONABLE TIMES. THE SERVICE PROVIDER/CONTRACTOR SHALL ENSURE THAT THE INFORMATION IS READILY AVAILABLE AT THE MOMENT OF THE AUDIT AND IF SO REQUESTED, THAT THE DATA BE HANDED OVER IN AN APPROPRIATE FORM. THESE INSPECTIONS MAY TAKE PLACE UP TO 7 YEARS AFTER THE FINAL PAYMENT.
FURTHERMORE, THE SERVICE PROVIDER/CONTRACTOR SHALL ALLOW ANY EXTERNAL AUDITOR AUTHORISED BY GOAL CARRYING OUT VERIFICATIONS AS REQUIRED TO CARRY OUT CHECKS AND VERIFICATION ON THE SPOT IN ACCORDANCE WITH THE PROCEDURES SET OUT BY THE DONOR OR IN THE EUROPEAN UNION LEGISLATION FOR THE PROTECTION OF THE FINANCIAL INTERESTS OF THE EUROPEAN UNION AGAINST FRAUD AND OTHER IRREGULARITIES.
TO THIS END, THE SERVICE PROVIDER/CONTRACTOR UNDERTAKES TO GIVE APPROPRIATE ACCESS TO ANY EXTERNAL AUDITOR AUTHORISED BY GOAL CARRYING OUT VERIFICATIONS AS REQUIRED TO THE SITES AND LOCATIONS AT WHICH THE PROJECT IS IMPLEMENTED, INCLUDING ITS INFORMATION SYSTEMS, AS WELL AS ALL DOCUMENTS AND DATABASES CONCERNING THE TECHNICAL AND FINANCIAL MANAGEMENT OF THE ACTION AND TO TAKE ALL STEPS TO FACILITATE THEIR WORK. ACCESS GIVEN TO AGENTS OF ANY EXTERNAL AUDITOR AUTHORISED BY GOAL CARRYING OUT VERIFICATIONS SHALL BE ON THE BASIS OF CONFIDENTIALITY WITH RESPECT TO THIRD PARTIES, WITHOUT PREJUDICE TO THE OBLIGATIONS OF PUBLIC LAW TO WHICH THEY ARE SUBJECT. DOCUMENTS MUST BE EASILY ACCESSIBLE AND FILED SO AS TO FACILITATE THEIR EXAMINATION AND THE SERVICE PROVIDER/CONTRACTOR MUST INFORM GOAL OF THEIR PRECISE LOCATION.
THE SERVICE PROVIDER/CONTRACTOR GUARANTEES THAT THE RIGHTS OF ANY EXTERNAL AUDITOR AUTHORISED BY THE GOAL CARRYING OUT VERIFICATIONS AS REQUIRED TO CARRY OUT AUDITS, CHECKS AND VERIFICATION SHALL BE EQUALLY APPLICABLE, UNDER THE SAME CONDITIONS AND ACCORDING TO THE SAME RULES AS THOSE SET OUT IN THIS ARTICLE, TO THE SERVICE PROVIDER/CONTRACTOR'S PARTNERS, AND SUBCONTRACTORS. WHERE A PARTNER OR SUBCONTRACTOR IS AN INTERNATIONAL ORGANISATION, ANY VERIFICATION AGREEMENT CONCLUDED BETWEEN SUCH ORGANISATION AND THE DONOR APPLIES.
GOAL, ITS DONORS OR ANY OF THEIR DULY AUTHORIZED REPRESENTATIVES, SHALL HAVE ACCESS TO ANY BOOKS, DOCUMENTS, PAPERS, AND RECORDS OF THE SERVICE PROVIDER/CONTRACTOR WHICH ARE DIRECTLY PERTINENT TO THE SPECIFIC PROGRAM FOR THE PURPOSE OF MAKING AUDITS, EXAMINATIONS, EXCERPTS AND TRANSCRIPTIONS

10.	RULE OF ORIGIN AND NATIONALITY
IF ANY RULES OF ORIGIN AND NATIONALITY ARE APPLICABLE DUE TO DONOR REQUIREMENTS, LIMITING THE ELIGIBLE COUNTRIES FOR GOODS, LEGAL AND NATURAL PERSONS, SUCH RULES SHALL BE STATED OR REFERRED TO IN THE CONTRACT DOCUMENT. IN SUCH INSTANCES THE SERVICE PROVIDER/CONTRACTOR MUST ADHERE TO THESE RULES AND BE ABLE TO DOCUMENT AND CERTIFY THE ORIGIN OF GOODS AND NATIONALITY OF LEGAL AND NATURAL PERSONS AS REQUIRED. 
FAILURE TO COMPLY WITH THIS OBLIGATION SHALL LEAD, AFTER FORMAL NOTICE, TO TERMINATION OF THE CONTRACT, AND GOAL IS ENTITLED TO RECOVER ANY LOSS FROM THE SERVICE PROVIDER/CONTRACTOR AND IS NOT OBLIGED TO MAKE ANY FURTHER PAYMENTS TO THE SERVICE PROVIDER/CONTRACTOR

11.	INSPECTION
THE DULY ACCREDITED REPRESENTATIVES OF GOAL OR THE DONOR SHALL HAVE THE RIGHT TO INSPECT THE WORKS GOODS CALLED FOR UNDER THIS CONTRACT AT SERVICE PROVIDER/CONTRACTOR’S STORES, DURING MANUFACTURE, IN THE PORTS OR PLACES OF SHIPMENT, AND THE SERVICE PROVIDER/CONTRACTOR SHALL PROVIDE ALL FACILITATES FOR SUCH INSPECTION.  GOAL MAY ISSUE A WRITTEN WAIVER OF INSPECTION AT ITS DISCRETION.  ANY INSPECTION CARRIED OUT BY REPRESENTATIVES OF GOAL OR THE DONOR OR ANY WAIVER THEREOF SHALL NOT PREJUDICE THE IMPLEMENTATION OF THE OTHER RELEVANT PROVISIONS OF THIS CONTRACT CONCERNING OBLIGATIONS SUBSCRIBED BY THE SERVICE PROVIDER/CONTRACTOR, SUCH AS WARRANTY OR SPECIFICATIONS.

12.	FORCE MAJEURE
FORCE MAJEURE SHALL MEAN ACTS OF GOD, STRIKES, LOCKOUTS, DISCONTINUATION OR TERMINATION OF DONOR FUNDING, LAWS OR REGULATIONS OF OPERATING COUNTRY, INDUSTRIAL DISTURBANCES, ACTS OF THE PUBLIC ENEMY, CIVIL DISTURBANCES, ACT OF WAR (WHETHER DECLARED OR NOT), EXPLOSIONS BLOCKADES, INSURRECTION, RIOTS, EPIDEMICS, LANDSLIDES, EARTHQUAKES, STORMS, LIGHTNING, FLOODS, WASHOUTS, CIVIL DISTURBANCES, AND ANY OTHER SIMILAR UNFORESEEABLE EVENTS WHICH ARE BEYOND THE PARTIES' CONTROL AND CANNOT BE OVERCOME BY DUE DILIGENCE.
IN THE EVENT OF AND AS SOON AS POSSIBLE AND NO LATER THAN FIFTEEN (15) DAYS AFTER THE OCCURRENCE OF ANY CAUSE CONSTITUTING FORCE MAJEURE, THE SERVICE PROVIDER/CONTRACTOR SHALL GIVE NOTICE AND FULL PARTICULARS IN WRITING TO GOAL OF SUCH OCCURRENCE OR CHANGE IF THE SERVICE PROVIDER/CONTRACTOR IS THEREBY RENDERED UNABLE, WHOLLY OR IN PART, TO PERFORM ITS OBLIGATIONS AND MEET ITS RESPONSIBILITIES UNDER THIS CONTRACT. THE SERVICE PROVIDER/CONTRACTOR SHALL ALSO NOTIFY GOAL OF ANY OTHER CHANGES IN CONDITIONS OR THE OCCURRENCE OF ANY EVENT THAT INTERFERES OR THREATENS TO INTERFERE WITH ITS PERFORMANCE OF THIS CONTRACT. ON RECEIPT OF THE NOTICE REQUIRED UNDER THIS ARTICLE, GOAL SHALL TAKE SUCH ACTION AS, IN ITS SOLE DISCRETION, IT CONSIDERS TO BE APPROPRIATE OR NECESSARY IN THE CIRCUMSTANCES, INCLUDING THE GRANTING TO THE SERVICE PROVIDER/CONTRACTOR OF A REASONABLE EXTENSION OF TIME IN WHICH TO PERFORM ITS OBLIGATIONS UNDER THIS CONTRACT, OR TERMINATION OF THE CONTRACT IF ANY DELAY WILL FORCE AN EXTENSION TO THE DELIVERY SCHEDULE.
NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS CONTRACT, THE SERVICE PROVIDER/CONTRACTOR RECOGNIZES THAT THE WORK AND SERVICES MAY BE PERFORMED UNDER HARSH OR HOSTILE CONDITIONS CAUSED BY CIVIL UNREST. CONSEQUENTLY, DELAYS OR FAILURE TO PERFORM CAUSED BY EVENTS ARISING OUT OF, OR IN CONNECTION WITH, SUCH CIVIL UNREST SHALL NOT, IN ITSELF, CONSTITUTE FORCE MAJEURE UNDER THIS CONTRACT. 

13.	DEFAULT
IN CASE THE CONTRACTOR FAILS TO COMPLY WITH ANY TERM OF THE CONTRACT, INCLUDING BUT NOT LIMITED TO FAILURE OR REFUSAL TO PERFORM THE SERVICE/WORKS WITHIN THE TIME LIMIT SPECIFIED, THEY SHALL BE LIABLE FOR ALL DAMAGES SUSTAINED BY GOAL, AND GOAL MAY PROCURE THE SERVICE/WORKS FROM OTHER SOURCES AND HOLD THE CONTRACTOR RESPONSIBLE FOR ANY EXCESS COST OCCASIONED THEREBY. GOAL MAY COLLECT DAMAGES FROM THE CONTRACTOR IN LIEU OF PURCHASING THE SERVICE/WORKS FROM OTHER SOURCES. GOAL MAY BY WRITTEN NOTICE TERMINATE THE RIGHT OF THE CONTRACTOR TO PROCEED WITH THE CONTRACT OR SUCH PART OR PARTS THEREOF AS TO WHICH THERE HAS BEEN DEFAULT, OR IF ANY SERVICE DELIVERY IS LATE, GOAL MAY CANCEL SUCH PART OR THE ENTIRE CONTRACT.

14.	REJECTION
IN THE CASE OF SERVICES PERFORMED ON THE BASIS OF SPECIFICATIONS, OUTCOME, PILOT OR COMBINATION THEREOF, GOAL SHALL HAVE THE RIGHT TO REJECT THE SERVICES OR ANY PART THEREOF IF THEY DO NOT CONFORM WITH THE TERMS OF THE CONTRACT IN THE OPINION OF GOAL OR IS NOT PERFORMED OR DELIVERED IN DUE TIME.
WHEN THE SERVICES OR WORKS OR ANY PART THEREOF HAVE BEEN REJECTED, GOAL SHALL HAVE THE RIGHT, WITHOUT PREJUDICE TO THE PROVISIONS OF ARTICLE 9, TO DEMAND FROM THE SERVICE PROVIDER/CONTRACTOR THE IMMEDIATE RE-PERFORMANCE OR DELIVERY OF ACCEPTABLE SERVICES OR WORKS IN REPLACEMENT THEREOF IN ACCORDANCE WITH THE CONTRACT OR TO PURCHASE OTHER SIMILAR SERVICES OR WORKS ELSEWHERE AND TO CLAIM FROM THE SERVICE PROVIDER/CONTRACTOR THE AMOUNT OF LOSS OR DAMAGES SUSTAINED BY REASON OF THE DEFAULT.
GOODS OR ANY OTHER PART OF ANY WORKS OR SERVICES, INCLUDING ANY BUILT STRUCTURE THEREOF IN GOAL'S POSSESSION OR AT A GOAL PROGRAMME SITE WHICH HAVE BEEN REJECTED BY GOAL MUST BE REMOVED OR DESTROYED AND REMOVED AT THE SERVICE PROVIDER/CONTRACTOR'S EXPENSE WITHIN SUCH PERIOD AS GOAL MAY SPECIFY IN ITS NOTICE OF REJECTION. 
AFTER SUCH NOTICE HAS BEEN DISPATCHED TO THE SERVICE PROVIDER/CONTRACTOR, THE GOODS OR ANY OTHER PART OF ANY WORKS OR SERVICES, INCLUDING ANY BUILT STRUCTURE THEREOF WILL BE HELD AT THE LATTER'S RISK. SHOULD THE SERVICE PROVIDER/CONTRACTOR FAIL TO REMOVE THE GOODS, PART OF ANY WORKS OR SERVICES OR BUILT STRUCTURE AS REQUIRED BY THE NOTICE OF REJECTION, GOAL MAY DISPOSE OF THEM, WITHOUT ANY LIABILITY TO THE SERVICE PROVIDER/CONTRACTOR WHATSOEVER, IN SUCH MANNER AS IT DEEMS FIT AND MAY CHARGE THE COST OF REMOVAL TO THE SERVICE PROVIDER/CONTRACTOR. 

15.	AMENDMENTS
NO CHANGE IN OR MODIFICATION OF THIS CONTRACT SHALL BE MADE EXCEPT BY PRIOR AGREEMENT BETWEEN GOAL AND THE SERVICE PROVIDER/CONTRACTOR.

16.	ASSIGNMENTS & INSOLVENCY
THE SERVICE PROVIDER/CONTRACTOR SHALL NOT ASSIGN, TRANSFER, PLEDGE OR MAKE OTHER DISPOSITION OF THIS CONTRACT OR ANY PART THEREOF OR OF ANY OF THE SERVICE PROVIDER/CONTRACTOR’S RIGHTS, CLAIMS OR OBLIGATIONS UNDER THIS CONTRACT EXCEPT WITH THE PRIOR WRITTEN CONSENT OF GOAL.	
SHOULD THE SERVICE PROVIDER/CONTRACTOR BECOME INSOLVENT OR SHOULD CONTROL OF THE SERVICE PROVIDER/CONTRACTOR CHANGE BY VIRTUE OF INSOLVENCY, GOAL MAY WITHOUT PREJUDICE TO ANY OTHER RIGHTS OR REMEDIES, TERMINATE THIS CONTRACT BY GIVING THE SERVICE PROVIDER/CONTRACTOR WRITTEN NOTICE OF TERMINATION.

17.	PAYMENT
THE SERVICE PROVIDER/CONTRACTOR SHALL INVOICE GOAL AND THE TERMS OF PAYMENT SHALL BE THIRTY (30) WORKING DAYS AFTER GOAL HAS INTERNALLY CONFIRMED ACCEPTANCE OF SERVICES/WORKS AND PRESENTATION OF A LEGAL INVOICE.

18.	ANTI-BRIBERY/CORRUPTION 
THE SERVICE PROVIDER/CONTRACTOR SHALL COMPLY WITH ALL APPLICABLE LAWS, STATUTES AND REGULATIONS RELATING TO ANTI-BRIBERY AND ANTI-CORRUPTION INCLUDING BUT NOT LIMITED TO THE UK BRIBERY ACT 2010 AND THE UNITED STATES FOREIGN CORRUPT PRACTICES ACT 1977 (“RELEVANT REQUIREMENTS”).
THE SERVICE PROVIDER/CONTRACTOR SHALL HAVE AND MAINTAIN IN PLACE THROUGHOUT THE TERM OF ANY CONTRACT WITH GOAL ITS OWN POLICIES AND PROCEDURES TO ENSURE COMPLIANCE WITH THE RELEVANT REQUIREMENTS.
NO MONIES ARE PAYABLE TO GOAL BY THE SERVICE PROVIDER/CONTRACTOR IN ASSOCIATION WITH THE EXECUTION OF THIS CONTRACT. IF THE SERVICE PROVIDER/CONTRACTOR IS APPROACHED BY A GOAL MEMBER OF STAFF FOR A PAYMENT, COMMISSION, ‘KICKBACK’ OR ASSOCIATED PAYMENT OR ANY OTHER ADVANTAGE OF ANY KIND, THEY ARE OBLIGED TO REPORT THE REQUEST OR PAYMENT DIRECTLY TO GOAL’S COUNTRY DIRECTOR WITHIN THIRTY-SIX HOURS. FAILURE TO REPORT ANY REQUEST FOR PAYMENT BY A GOAL MEMBER OF STAFF OR ACTUAL PAYMENT BY THE SERVICE PROVIDER/CONTRACTOR TO A GOAL MEMBER OF STAFF TO THE GOAL COUNTRY DIRECTOR SHALL RESULT IN THE IMMEDIATE TERMINATION OF ANY CONTRACT AND MAY RESULT IN DISQUALIFICATION OF THE SERVICE PROVIDER/CONTRACTOR FROM PARTICIPATION IN FUTURE CONTRACTS WITH GOAL.

19.	ANTI-PERSONNEL MINES
THE SERVICE PROVIDER/CONTRACTOR GUARANTEES THAT IT IS NOT ENGAGED IN THE SALE OR MANUFACTURE, EITHER DIRECTLY OR INDIRECTLY, OF ANTI-PERSONNEL MINES OR ANY COMPONENTS PRODUCED PRIMARILY FOR THE OPERATION THEREOF.  ANY BREACH OF THIS REPRESENTATION AND WARRANTY SHALL ENTITLE GOAL TO TERMINATE THIS CONTRACT IMMEDIATELY UPON NOTICE TO THE SERVICE PROVIDER/CONTRACTOR, AT NO COST TO GOAL.

20.	ETHICAL PROCUREMENT AND PROCUREMENT PRACTICE
THE SERVICE PROVIDER/CONTRACTOR REPRESENTS AND WARRANTS THAT NEITHER IT, NOR ANY OF ITS SERVICE PROVIDER/CONTRACTORS IS ENGAGED IN ANY PRACTICE INCONSISTENT WITH THE FOLLOWING CODE OF CONDUCT FOR SERVICE PROVIDER/CONTRACTORS: EMPLOYMENT IS FREELY CHOSEN, FREEDOM OF ASSOCIATION AND THE RIGHT TO COLLECTIVE BARGAINING ARE RESPECTED, WORKING CONDITIONS ARE SAFE AND HYGIENIC, NO CHILD LABOUR/PROTECTION OF CHILDREN IS ENSURED, LIVING WAGES ARE PAID, WORKING HOURS ARE NOT EXCESSIVE, NO DISCRIMINATION IS PRACTICED, REGULAR EMPLOYMENT IS PROVIDED, NO HARSH OR INHUMANE TREATMENT IS ALLOWED, ANY HARM TO THE ENVIRONMENT SHALL BE AVOIDED OR LIMITED.  ANY BREACH OF THIS REPRESENTATION AND WARRANTY SHALL ENTITLE GOAL TO TERMINATE THIS CONTRACT IMMEDIATELY UPON NOTICE TO THE SERVICE PROVIDER/CONTRACTOR, AT NO COST TO GOAL.  THE SERVICE PROVIDER/CONTRACTOR MUST ADHERE TO THE PRINCIPLES OF HUMANITARIAN AID.

21.	OFFICIALS NOT TO BENEFIT
THE SERVICE PROVIDER/CONTRACTOR WARRANTS THAT NO OFFICIAL OF GOAL HAS RECEIVED OR WILL BE OFFERED BY THE SERVICE PROVIDER/CONTRACTOR ANY DIRECT OR INDIRECT BENEFIT ARISING FROM THIS CONTRACT OR THE AWARD THEREOF. THE SERVICE PROVIDER/CONTRACTOR WILL NOTIFY GOAL IMMEDIATELY IN CASE ANY OFFICIAL FROM GOAL REQUESTS ANY UNOFFICIAL, OR ADDITIONAL PAYMENT, OR GIFT TO THEIR PERSONAL ACCOUNT. THE SERVICE PROVIDER/CONTRACTOR AGREES THAT BREACH OF THIS PROVISION IS A BREACH OF AN ESSENTIAL TERM OF THIS CONTRACT.

22.	PRIOR NEGOTIATIONS SUPERSEDED BY CONTRACT
THIS CONTRACT SUPERSEDES ALL COMMUNICATIONS, REPRESENTATIONS, ARRANGEMENTS, NEGOTIATIONS, REQUESTS FOR PROPOSALS AND PROPOSALS RELATED TO THE SUBJECT MATTER OF THIS CONTRACT.

23.	INTELLECTUAL PROPERTY INFRINGEMENT
THE SERVICE PROVIDER/CONTRACTOR WARRANTS THAT THE USE OR SUPPLY BY GOAL OF THE SERVICES SOLD UNDER THIS CONTRACT DOES NOT INFRINGE ON ANY PATENT, DESIGN, TRADE-NAME OR TRADE-MARK.  
IN ADDITION, THE SERVICE PROVIDER/CONTRACTOR SHALL, PURSUANT TO THIS WARRANTY, INDEMNIFY, DEFEND AND HOLD GOAL HARMLESS FROM ANY ACTIONS OR CLAIMS BROUGHT AGAINST GOAL PERTAINING TO THE ALLEGED INFRINGEMENT OF A PATENT, DESIGN, TRADE-NAME OR TRADE-MARK ARISING IN CONNECTION WITH THE GOODS SOLD UNDER THIS CONTRACT. 
ALL MAPS, DRAWINGS, PHOTOGRAPHS, PLANS, REPORTS, RECOMMENDATIONS, ESTIMATES, DOCUMENTS AND ALL OTHER DATA COMPILED BY OR RECEIVED BY THE SERVICE PROVIDER/CONTRACTOR UNDER THIS CONTRACT SHALL BE THE PROPERTY OF GOAL, AND SHALL BE TREATED AS CONFIDENTIAL AND SHALL BE DELIVERED ONLY TO GOALS AUTHORIZED OFFICIALS ON COMPLETION OF WORK UNDER THIS CONTRACT
UNLESS AUTHORISED IN WRITING BY GOAL, THE SERVICE PROVIDER/CONTRACTOR SHALL NOT ADVERTISE OR OTHERWISE MAKE PUBLIC THE FACT THAT HE IS A SERVICE PROVIDER/CONTRACTOR TO GOAL OR USE THE NAME, EMBLEM OR OFFICIAL SEAL OF GOAL OR ANY ABBREVIATION OF THE NAME OF GOAL FOR ADVERTISING PURPOSES OR FOR ANY OTHER PURPOSES.

24.	TITLE RIGHTS
GOAL SHALL BE ENTITLED TO ALL PROPERTY RIGHTS INCLUDING BUT NOT LIMITED TO PATENTS, COPYRIGHTS AND TRADEMARKS, WITH REGARD TO MATERIAL WHICH BEARS A DIRECT RELATION TO, OR IS MADE IN CONSEQUENCE OF, THE SERVICES PROVIDED TO THE ORGANISATION BY THE SERVICE PROVIDER/CONTRACTOR. AT THE REQUEST OF GOAL, THE SERVICE PROVIDER/CONTRACTOR SHALL TAKE ALL NECESSARY STEPS, EXECUTE ALL NECESSARY DOCUMENTS AND GENERALLY ASSIST IN SECURING SUCH PROPERTY RIGHTS TRANSFERRING THEM TO THE ORGANISATION IN COMPLIANCE WITH THE REQUIREMENTS OF THE APPLICABLE LAW.

TITLE TO ANY EQUIPMENT AND SUPPLIES WHICH MAY BE FURNISHED BY GOAL AND ANY SUCH EQUIPMENT SHALL BE RETURNED TO GOAL AT THE CONCLUSION OF THIS CONTRACT OR WHEN NO LONGER NEEDED BY THE SERVICE PROVIDER/CONTRACTOR.  SUCH EQUIPMENT, WHEN RETURNED TO GOAL, SHALL BE IN THE SAME CONDITION AS WHEN DELIVERED TO THE SERVICE PROVIDER/CONTRACTOR, SUBJECT TO NORMAL WEAR AND TEAR.

25.	TITLE TO EQUIPMENT
TITLE TO ANY EQUIPMENT AND SUPPLIES THAT MAY BE FURNISHED BY GOAL SHALL REST WITH GOAL AND ANY SUCH EQUIPMENT SHALL BE RETURNED TO GOAL AT THE CONCLUSION OF THIS CONTRACT OR WHEN NO LONGER NEEDED BY THE SERVICE PROVIDER/CONTRACTOR. SUCH EQUIPMENT, WHEN RETURNED TO GOAL, SHALL BE IN THE SAME CONDITION AS WHEN DELIVERED TO THE SERVICE PROVIDER/CONTRACTOR, SUBJECT TO NORMAL WEAR AND TEAR. THE SERVICE PROVIDER/CONTRACTOR SHALL BE LIABLE TO COMPENSATE GOAL FOR EQUIPMENT DETERMINED TO BE DAMAGED OR DEGRADED BEYOND NORMAL WEAR AND TEAR. 

26.	PACKING
THE SERVICE PROVIDER/CONTRACTOR SHALL PACK ANY GOODS WITH NEW, SOUND MATERIALS AND WITH EVERY CARE, IN ACCORDANCE WITH THE NORMAL COMMERCIAL STANDARDS OF EXPORT PACKING FOR THE TYPE OF GOODS SPECIFIED HEREIN.  SUCH PACKING MATERIALS USED MUST BE ADEQUATE TO SAFEGUARD THE GOODS WHILE IN TRANSIT.  THE SERVICE PROVIDER/CONTRACTOR SHALL BE RESPONSIBLE FOR ANY DAMAGE OR LOSS THAT CAN BE SHOWN TO HAVE RESULTED FROM FAULTY OR INADEQUATE PACKING.

27.	SHIPMENT AND DELIVERY
ALL SERVICES AND WORKS SHALL BE DELIVERED AT THE AGREED PLACE OF DELIVERY AS STATED IN THE CONTRACT, AT THE SERVICE PROVIDER/CONTRACTOR'S RISK, UNLESS OTHERWISE PROVIDED FOR IN THE CONTRACT.

28.	INSURANCE
THE SERVICE PROVIDER/CONTRACTOR SHALL PROVIDE AND THEREAFTER MAINTAIN FOR THE DURATION OF THIS CONTRACT AND ANY EXTENSION THEREOF ALL APPROPRIATE WORKMEN’S COMPENSATION INSURANCE OR ITS EQUIVALENT WITH RESPECT TO ITS EMPLOYEES TO COVER CLAIMS FOR PERSONAL INJURY AND DEATH IN CONNECTION WITH THIS CONTRACT. THE SERVICE PROVIDER/CONTRACTOR SHALL, UPON REQUEST, FURNISH PROOF TO THE SATISFACTION OF THE GOAL, OF SUCH LIABILITY INSURANCE. THE SERVICE PROVIDER/CONTRACTOR SHALL FURTHER PROVIDE SUCH HEALTH AND  MEDICAL INSURANCE FOR ITS AGENTS AND EMPLOYEES, AS THE SERVICE PROVIDER/CONTRACTOR  MAY CONSIDER ADVISABLE.  THE SERVICE PROVIDER WILL IN ALL CASES ENSURE THEY HAVE THIRD PARTY LIABILITY COVER FOR THE DURATION OF THE CONTRACT.

29.	INDEMNIFICATION
THE SUPPLIER AGREES TO INDEMNIFY, HOLD AND SAVE GOAL  HARMLESS AND DEFEND AT ITS OWN EXPENSE GOAL, ITS OFFICERS, AGENTS AND EMPLOYEES FROM AND AGAINST ALL SUITS, CLAIMS, DEMANDS AND LIABILITY OF WHATEVER NATURE OR KIND, INCLUDING COSTS AND EXPENSES THEREOF AND LIABILITY ARISING THERE FROM, WITH RESPECT TO, ARISING FROM OR ATTRIBUTABLE TO ACTS OR OMISSIONS OF THE SUPPLIER OR ITS EMPLOYEES OR SUB-CONTRACTORS IN OR RELATING TO THE PERFORMANCE OF THIS CONTRACT.  THIS PROVISION SHALL EXTEND TO, BUT SHALL NOT BE LIMITED TO,  PRODUCT LIABILITY CLAIMS.  
GOAL WILL PROMPTLY NOTIFY THE SUPPLIER OF ANY SUCH SUIT, CLAIM, PROCEEDING, DEMAND OR LIABILITY WITHIN A REASONABLE PERIOD OF TIME AFTER HAVING RECEIVED WRITTEN NOTICE THEREOF, AND WILL REASONABLY COOPERATE WITH THE SUPPLIER, AT THE SUPPLIER’S EXPENSE, IN THE INVESTIGATION, DEFENCE OR SETTLEMENT THEREOF, SUBJECT TO THE PRIVILEGES AND IMMUNITIES OF GOAL.
THE SUPPLIER SHALL NOT PERMIT ANY LIEN, ATTACHMENT OR OTHER ENCUMBRANCE BY ANY PERSON OR ENTITY TO REMAIN ON FILE IN ANY PUBLIC OR OFFICIAL OFFICE OR ON FILE WITH GOAL AGAINST ANY MONIES DUE OR TO BECOME DUE FOR ANY WORK DONE OR MATERIALS FURNISHED UNDER THIS CONTRACT, OR BY REASON OF ANY OTHER CLAIM OR DEMAND AGAINST THE SUPPLIER.

30.	TERMINATION OF CONTRACT
EITHER PARTY MAY CANCEL THIS CONTRACT BEFORE THE EXPIRY DATE OF THE CONTRACT BY GIVING NOTICE IN WRITING TO THE OTHER PARTY.  THE PERIOD OF NOTICE SHALL BE 5 DAYS IN THE CASE OF CONTRACTS WITH A TOTAL PERIOD OF LESS THAN TWO MONTHS OR 14 DAYS IN THE CASE OF CONTRACTS WITH A LONGER PERIOD.
IN THE EVENT OF THE CONTRACT BEING TERMINATED PRIOR TO ITS DUE EXPIRY DATE IN THIS WAY, THE SERVICE PROVIDER/CONTRACTOR SHALL BE COMPENSATED ON A PRO RATA BASIS FOR NO MORE THAN THE ACTUAL AMOUNT OF WORK PERFORMED TO THE SATISFACTION OF GOAL.  ADDITIONAL COSTS INCURRED BY GOAL RESULTING FROM THE TERMINATION OF THE CONTRACT BY THE SERVICE PROVIDER/CONTRACTOR MAY BE WITHHELD FROM ANY AMOUNT OTHERWISE DUE TO THE SERVICE PROVIDER/CONTRACTOR FROM GOAL.
THIS CONTRACT SHALL BE AUTOMATICALLY TERMINATED, AND THE SERVICE PROVIDER/CONTRACTOR SHALL HAVE NO RIGHT TO ANY FORM OF COMPENSATION, IF IT EMERGES THAT THE AWARD OR EXECUTION OF THE CONTRACT HAS GIVEN RISE TO UNUSUAL COMMERCIAL EXPENSES.
SUCH UNUSUAL COMMERCIAL EXPENSES ARE COMMISSIONS NOT MENTIONED IN THE MAIN CONTRACT OR NOT STEMMING FROM A PROPERLY CONCLUDED CONTRACT REFERRING TO THE MAIN CONTRACT, COMMISSIONS NOT PAID IN RETURN FOR ANY ACTUAL AND LEGITIMATE SERVICE, COMMISSIONS REMITTED TO A TAX HAVEN, COMMISSIONS PAID TO A RECIPIENT WHO IS NOT CLEARLY IDENTIFIED OR COMMISSIONS PAID TO A COMPANY WHICH HAS EVERY APPEARANCE OF BEING A FRONT COMPANY
GOAL RESERVES THE RIGHT TO WITHHOLD PAYMENTS WHILE ANY INVESTIGATION IS TAKING PLACE INTO SUSPECTED WRONGDOING OR BREACHES OF POLICY.  GOAL RESERVES THE RIGHT TO MAKE NO PAYMENT OF SUMS DUE (EVEN WHEN GOODS OR SERVICES HAVE BEEN SUPPLIED), IN INSTANCES WHERE WRONGDOING IS PRESENT.

31.	DATA PROTECTION
THE SERVICE PROVIDER/CONTRACTOR HEREBY ACKNOWLEDGES THAT IT SHALL COMPLY WITH ALL APPLICABLE REQUIREMENTS OF THE GENERAL DATA PROTECTION REGULATION (EU 2016/679); THE DATA PROTECTION ACTS 1988-2018; AND THE E-PRIVACY DIRECTIVE 2002/58/EC, AS AMENDED FROM TIME TO TIME (THE “DATA PROTECTION LEGISLATION”) SHOULD PERSONAL DATA BE ACCESSED, VIEWED OR IN ANY WAY PROCESSED BY THE SUPPLIER.  IF DURING THE TERM OF THE CONTRACT IT IS CONTEMPLATED THAT THE SUPPLIER WILL PROCESS PERSONAL DATA, THE SUPPLIER SHALL ONLY ENGAGE IN SUCH PROCESSING WHERE A DATA PROCESSING AGREEMENT HAS BEEN PUT IN PLACE.  GOAL RESERVES THE RIGHT TO RESCIND ANY CONTRACT SHOULD THE SUPPLIER’S DATA PROTECTION AND SECURITY PROCEDURES BE CONSIDERED (IN GOAL’S SOLE OPINION) NON-COMPLIANT WITH THE DATA PROTECTION LEGISLATION.  DEFINED TERMS IN THIS CLAUSE 31 WILL HAVE THE MEANING SET OUT IN THE DATA PROTECTION LEGISLATION AS DEFINED ABOVE.

32.	CONFIDENTIALITY
THE SUPPLIER SHALL NOT ADVERTISE OR OTHERWISE MAKE PUBLIC THE FACT THAT HE IS A SUPPLIER TO GOAL WITHOUT SPECIFIC APPROVAL FROM GOAL.  NOR SHALL THE SUPPLIER IN ANY MANNER WHATSOEVER USE THE NAME OF GOAL, OR ANY ABBREVIATION THEREOF, IN CONNECTION WITH HIS BUSINESS OR OTHERWISE.  NON-OBSERVANCE OF THESE CONDITIONS SHALL ENTITLE GOAL TO CANCEL THE CONTRACT, OR ANY PART THEREOF, AND TO HOLD THE SUPPLIER LIABLE FOR ANY DAMAGES WHICH GOAL HAS SUSTAINED AS A RESULT THEREOF.

33.	DISPUTES - ARBITRATION
ANY CLAIM OR CONTROVERSY ARISING OUT OF OR RELATING TO THIS OR ANY CONTRACT RESULTING HERE FROM, OR TO THE BREACH, TERMINATION OR INVALIDITY THEREOF, SHALL BE, UNLESS SETTLED AMICABLY THROUGH NEGOTIATION, SUBMITTED TO ARBITRATION IN ACCORDANCE WITH IRISH LAW.

34.	SETTLEMENT OF DISPUTES
THE PARTIES SHALL USE THEIR BEST EFFORTS TO SETTLE AMICABLY ANY DISPUTE, CONTROVERSY OR CLAIM ARISING OUT OF OR IN CONNECTION WITH THIS CONTRACT INCLUDING ANY DISPUTES REGARDING THE EXISTENCE, VALIDITY OR TERMINATION. WHERE THE PARTIES WISH TO SEEK SUCH AN AMICABLE SETTLEMENT THROUGH CONCILIATION, THE CONCILIATION SHALL TAKE PLACE IN ACCORDANCE WITH THE UNCITRAL CONCILIATION RULES THEN OBTAINING, OR ACCORDING TO SUCH OTHER PROCEDURE AS MAY BE AGREED BETWEEN THE PARTIES.
[bookmark: _GoBack]UNLESS, ANY SUCH DISPUTE, CONTROVERSY OR CLAIM BETWEEN THE PARTIES ARISING OUT OF OR RELATING TO THIS CONTRACT OR THE BREACH, EXISTENCE, TERMINATION OR INVALIDITY THEREOF IS SETTLED AMICABLY UNDER THE PRECEDING PARAGRAPH OF THIS ARTICLE WITHIN SIXTY (60) DAYS AFTER RECEIPT BY ONE PARTY OF THE OTHER PARTY'S REQUEST FOR SUCH AMICABLE SETTLEMENT, SUCH DISPUTE, CONTROVERSY OR CLAIM SHALL BE REFERRED BY EITHER PARTY TO ARBITRATION IN ACCORDANCE WITH THE UNCITRAL ARBITRATION RULES AS AT PRESENT IN FORCE, INCLUDING ITS PROVISION ON APPLICABLE LAW. THE PLACE OF ARBITRATION SHALL BE IRELAND AND THE LANGUAGE TO BE USED IN THE PROCEEDINGS SHALL BE ENGLISH. THE ARBITRAL TRIBUNAL SHALL HAVE NO AUTHORITY TO AWARD PUNITIVE DAMAGES. IN ADDITION, UNLESS OTHERWISE EXPRESSLY PROVIDED IN THIS CONTRACT, THE ARBITRAL TRIBUNAL SHALL ALSO HAVE NO AUTHORITY TO AWARD INTEREST. THE PARTIES SHALL BE BOUND BY ANY ARBITRATION AWARD RENDERED AS A RESULT OF SUCH ARBITRATION AND AS BEING THE FINAL ADJUDICATION OF ANY SUCH DISPUTE, CONTROVERSY OR CLAIM.

35.	WITHHOLDING TAX
GOAL RESERVES THE RIGHT TO DEDUCT WITHHOLDING TAX FROM THE SERVICE PROVIDER/CONTRACTOR'S INVOICE IF SO REQUIRED BY LAW.  THIS WILL APPLY UNLESS THE SERVICE PROVIDER/CONTRACTOR HAS SUPPLIED IN ADVANCE THE REQUIRED DOCUMENTATION PROVING ITS EXEMPTION FROM WITHHOLDING TAX (E.G. WITHHOLDING TAX EXEMPTION CERTIFICATE).

36.	GOVERNING LAW AND JURISDICTION
THESE TERMS AND CONDITIONS SHALL BE GOVERNED BY THE LAWS OF IRELAND AND SUBJECT TO THE EXCLUSIVE JURISDICTION OF THE IRISH COURTS.

37.	BANK GUARANTEE
WHEN SPECIFICALLY REQUESTED BY GOAL, A BANK GUARANTEE FROM A WELL REPUTED BANK ACCEPTABLE TO GOAL IN THE CURRENCY IN WHICH THE CONTRACT IS PAYABLE AND FOR AN AMOUNT TO BE PRESCRIBED BY GOAL SHALL BE OBTAINED BY THE SERVICE PROVIDER/CONTRACTOR AT HIS EXPENSE AND DEPOSITED WITH GOAL BEFORE START OF THE CONTRACT.  IN THE EVENT OF ANY LOSS, DAMAGE AND/OR EXTRA COSTS INCURRED BY GOAL BY REASON OF THE SERVICE PROVIDER/CONTRACTOR'S DEFAULT, NEGLIGENCE OR FAILURE TO PERFORM THE TERMS AND CONDITIONS OF THE CONTRACT OR ANY PART THEREOF, THAT PART OF ANY SUCH LOSS, DAMAGE AND/OR EXTRA COSTS WHICH IS REPRESENTED BY THE FULL OR BY ANY LESSER AMOUNT OF SUCH GUARANTEE SHALL BE IMMEDIATELY AND INITIALLY REIMBURSABLE TO GOAL FROM SUCH GUARANTEE WITHOUT PREJUDICE TO ITS RIGHT TO HOLD THE SERVICE PROVIDER/CONTRACTOR LIABLE FOR THE FULL AMOUNT OF SUCH LOSS, DAMAGE AND/OR EXTRA COST. THE GUARANTEE SHALL BE VALID FOR A PERIOD OF NOT LESS THAN 30 DAYS AFTER THE SERVICES OR WORKS ARE CONFIRMED AS CONCLUDED BY GOAL. 

38.	ENVIRONMENTAL STANDARDS
SERVICE PROVIDER/CONTRACTORS SHOULD AS A MINIMUM, COMPLY WITH ALL STATUTORY AND OTHER LEGAL REQUIREMENTS RELATING TO ENVIRONMENTAL IMPACTS OF THEIR BUSINESS. AREAS WHICH SHOULD BE CONSIDERED ARE:
•	WASTE MANAGEMENT
•	PACKAGING AND PAPER
•	CONSERVATION
•	ENERGY USE
•	SUSTAINABILITY

39.	HUMAN TRAFFICKING
GOAL HAS ADOPTED A POLICY SUPPORTING THE PROHIBITION OF TRAFFICKING IN PERSONS INCLUDING THE TRAFFICKING-RELATED ACTIVITIES FOR ANY PURPOSE, INCLUDING THE USE OF FORCED LABOUR.  SERVICE PROVIDERS/CONTRACTORS AND THEIR EMPLOYEES, AND AGENTS SHALL NOT: — 
•	ENGAGE IN SEVERE FORMS OF TRAFFICKING IN PERSONS DURING THE PERIOD OF PERFORMANCE OF THE CONTRACT;  
•	PROCURE COMMERCIAL SEX ACTS DURING THE PERIOD OF PERFORMANCE OF THE CONTRACT;  
•	USE FORCED LABOUR IN THE PERFORMANCE OF THE CONTRACT;  
•	DESTROY, CONCEAL, CONFISCATE, OR OTHERWISE DENY ACCESS BY AN EMPLOYEE TO THE EMPLOYEE’S IDENTITY OR IMMIGRATION DOCUMENTS, SUCH AS PASSPORTS OR DRIVERS' LICENSES, REGARDLESS OF ISSUING AUTHORITY;  
•	USE MISLEADING OR FRAUDULENT PRACTICES DURING THE RECRUITMENT OF EMPLOYEES OR OFFERING OF EMPLOYMENT, SUCH AS FAILING TO DISCLOSE, IN A FORMAT AND   LANGUAGE ACCESSIBLE TO THE WORKER, BASIC INFORMATION OR MAKING MATERIAL MISREPRESENTATIONS DURING THE RECRUITMENT OF EMPLOYEES REGARDING THE KEY TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING WAGES AND FRINGE BENEFITS, THE LOCATION OF WORK, THE LIVING CONDITIONS, HOUSING AND ASSOCIATED COSTS (IF EMPLOYER OR AGENT PROVIDED OR ARRANGED), ANY SIGNIFICANT COST TO BE CHARGED TO THE EMPLOYEE, AND, IF APPLICABLE, THE HAZARDOUS NATURE OF THE WORK 
SHOULD THE SERVICE PROVIDER/CONTRACTOR BECOME AWARE OF, OR SUSPECT, HUMAN TRAFFICKING ACTIVITIES DURING THE EXECUTION OF THE CONTRACT THE CONTRACTOR MUST IMMEDIATELY INFORM GOAL TO ENABLE APPROPRIATE ACTION TO BE TAKEN.
IN RESPECT TO ANY CONTRACT FUNDED BY THE UK GOVERNMENT THE SERVICE PROVIDER/CONTRACTOR IS EXPECTED TO BE FAMILIAR WITH THE TERMS OF THE UK MODERN-SLAVERY ACT 2015, AND TO ABIDE BY THE CONDITIONS OF THE ACT.
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